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1. Obdmue mogoskennn

1.1. Crasnapt KavecTBa ofCITy RHBATNS euHoi TennocHabxalomeit
opradusaumeii 000 «DHEPI'O» (manee — KoMnanns, eMeas TennocHabikaionias oprannsalms,
ETO) norpeturenedt rennosoii snepran (nanee — Cranmapr) paspaboTtan B nenax obecneycnus
HAIICKANIET0 KadecTRa OOC/AY/KHBAHHA W B3aAMojcicTsusa ¢ norpebutenavu KoMmmanum B
cOOTRETCTEHH ¢ Tpeboranuamu DepepansHoro 3akona or 27.07.2010 Ne 190-@3 "0
TenaocHabkeHHH" B IPYTHX HOPMAaTHBHO-TIPABOBKIX AKTOB, TPHHATHIX B €10 pa3sBHTHE (BKIIOUAN
[lpasuna opranuzanuu Tennochabxenns s PD, yreepiaennsie noctanosnennem [pasnrenscrra
P® or 08.08.2012 Ne BOB).

1.2. Hacroamuii Crangaprt ofecnevnpaet:

. enuHoodpaine TpeboBaHMA K KadecTBY MNPEeHOCTABIEHHA VYCIVE, cobiojeHHe
Y¥CTAaHOBIEHHRIX CPOKOB M0 BCEM MPOIEAYPaM B3aHMOIeHCTRHAS,

*  MHHHMHW3AIHIO BPEMEHH NOTPedHTENs, 3aTPadyeHHOr0 Ha [IO/YIeHHE YCIYTH;

. ONEepaTHBHOCTh PEArHpPOBAHMSA HA HKan0o0bl H YCTPAHEHHA BLIABICHHBIX HEJOCTATKOB B
pabore ¢ noTpedUTeNAMM:

. HOMHOTY, AKTYATEHOCTE H J0CTOBEPHOCTE HHPOPMALIHN;
. MHOTOKAHANBLHOCTE NPeoCcTaBNeHHA HHpOPMAITHH,

Hacrosmmii Crangapr momer OBITE H3MeHEeH H gononHen no pewenuo ETO, ¢ ygeTom
TpeboBannii  HA/3OPHBIX OpPraHoB, WHTEpecoB noTpebHTenell TenNmoBOH JHEPIHH H HMHBIX
JAHHTCPCCORAHHEIX JTHIL.

1.3, OGcayikupanue M, SBIMIOMMXCE NOTpeOHTENAMH TeIOBOH 3HEpPruM, Ha
OCHOBEHMH  3dKMIOYEHHBIX ¢ eIWHOH TennocHabkalomed  opraHMsammelil  10roBopos
TEMNOCHADKEHHSA, OCYIECTBIseTCH B 30He nesTensHocTH ETO B cOOTBETCTBHH ¢ HACTOAIIMMHE
Crannaprom B npHMeHAMBIMHE TpefoBaniaME 3akonogatenscTea Poceniickoil Menepanun,

1.4, Peammsanms pasgenos 2 — 9 Cramgapra MOMHOCTRID WM HACTHYHO MOMET
ocymecTRuaThes ETO ¢ npHBIeHeHHEM TPETEHX JIHII HA OCHOBAHHH TPAXIAHCKO — ITPABOBLIX
JIOTOBOPOE.

1.5. TepMHHEI H OnpeAcIecHHA.

[HorpebuTtens (KanenT) - hH3nueckoe HITH IOPHIRMECKOE JTHI0, IPHOOPETAIOISE TEIIOBYIO
IHEPIHIO (MOIIHOCTE), TEILIOHOCHTENb U HCNOMB30BaHHA HA NMPHHAICKALINX €My HAa NpaBe
COOCTBEHHOCTH MM HHOM 38KOHHOM OCHOBAHHH TeIUIONOTPeCiAIINX VeTanoskax nubo mms
OKARAAAA KOMMYHANRHBIX Yeayr., K porpebHTento (KAHEHTY) OTHOCHTCHE B TOM 4YHCIE
TCMJIOCETEBAA OPTraHH3alMs B OTHOIICHHH IOCTABKH TEMNOBGH OHEPrAM [nd  wesei
KOMIIEHCALIMH TOTeph B NPHHALIEKAINX ¢if o0beKTax TennoBoH ceTn.

3asgBHTENE — (PH3HYECKOES HITH IOPHTHYECKOE ITHITO, HMEIOIIee HaMepeHne 3akmounTts ¢ ETO
JIOTOBOP TEMNIOCHADMKEHHA M (MAH) MOAKIOYMHTL 0DLEKT (37aHHe, CTPOSHHE, COOpYKEHHE HIIH
HHOH  O0BeKT  KanHTANLHOTO  CTPOMTENLCTBA, HA  KOTOPOM  OpedycMaTpHBacTCs
notpebnenne/namMenenie noTpedICHAA TEMIOBONH SHEpPrHH, TEIUIOBEIE CETH HIH HCTOMHHEK
TEIUIOBOH IHEPIHM) K CHCTEME TEMTOCHAGKEHHA, & TAKKE TEMIOCETERBIE OPraHH3allHH.



[logkmovenne K CcHCTeMe TerjocHabmedHuns — COBOKYMIHOCThE OPradH3allHOHHBIX H
TEXHHYECKHX JMEACTEHN, Mai0IIHY BOAMOEHOCTE DOIKIIOUASMOMY GE"LEI{T}" oCTe MOAKTHIOMEHHA
(TEXHONMOrHYECKOTo I'Epl-lﬂﬂﬁﬂ}fﬂﬁﬂﬂﬂ) K CHCTEMC TelnocHabmeHns nmpeﬁnm TEMITORYHD
IHEPIHKD H3 ITOH CHCTEMEI TEIUIOCHADKEHHS.

3E.HBK-H HE MOOKINTHYEHHE — NHCEMEHHOS D‘ﬁpﬂll'[EHHE JAABHTES, Eﬂﬂﬂp*ﬂ.mm KOMITIEKT
JNOKYMEHTOR W CBEOCHHMA, npenyeMoTpendsie [lpasunamm  noakmodeHns  (yTBepkaeHH
nocranosiesnem [Ipasurensersa Poceuiickoit ®enepaunn ot 05.07.2018 Ne 787), HeoGxoaumMeie
JUTH 3AKIMOYEHHA J0TOBOPA O MOMKTIIOYEHHH.

Texuuueckne yenorua (TY) — nokymenT, BhlnasaeMbiil B COOTBETCTBHE © TpeDORaHHAMH
I'panocTponrensroro komekca Poccmiickoit ®enmeparmu ot 29.122004 r. Ne 190-@3 n
[Toctanosnenns Ilpasurenserea Poccuiickoit Pepepaumm or 05.07.2018 r. MNa787. «O
NOAKMIOYEHHH  (TEXHOMOTHYECKOM  NPHCOCIMHEHMH) K  CHCTEeMaMm  TelIocHalReHMA,
HETHCKPHMHHALIHOHHOM JIOCTYIIE K youyraM B ciepe TennocHabmenus, HIMEHEHHH W
MPH3HAHHH YTPATHBIIHMH CHIY HekoToperx axToB [lpasurenscrsa Poccuiickoli denepatmun
(emecre ¢ «llpasmnami nNoAKIFOMEHHS (TEXHONOMHYECKOTO NPHCOSIHHEHHH) K CHCTEMAaM
TEMNOCHADKEHHA, BRINOYAS MPABHIA HEIHCKPHMHMHAINHOHHOIO JOCTYOA K YCIyraMm Io
HOAKIIOMEHHI0  (TEXHONOTHYECKOMY TPHCOSIHHEHHIO) K CHCTeMaM  TellocHabmeHHmy,
«llpasunamy HeIHCKPHMHHALMOHHOTO AOCTYNA K yooyraM mo nepefade TeIUIOBOH JHEpPrHH,
TEIUIOHOCHTEIA)» H  COOEpHaNIHH MAKCHMAIBHYID HATPY3KY B BOIMOMHBIX  TOYKAX
MOAKMOYeHES, CpoK DOOKMOYSHHA NOOJETHMAaSMOoro ODBREKTA K CEeTAM HHECHEPHO —
TEXHHYECKOT0 obecreueHns, onpele/sieMblii B TOM HHCAC B 3ABHCHMOCTH OT CPOKOB PeAIH3alHEA
HHBCCTHIHOHHBIX NPOrpaMM, CpoK NeHCTRHA TEXHHYECKHY }l’ﬁ]’!i}ﬂﬁ'ﬁ, HCYHCNAeMEIH ¢ OaTe HX
BBIJIAYH H COCTARMMIONIAA (38 MCKMIOUEHHEM CAYYAes, [PEIYCMOTPEHHBIX 3aKOHOIATEILCTBOM
Poceniickofi demepauun) npH  KOMIUIEKCHOM OCBOCHHH 3€MENBHEIX YHaCTKOE B IIENAX
AHAHIMHOTO CTPOHTENRCTER HE MEHEE 5 JIET, 3 B OCTANBHBIX CITYYadAX — HC MCHES 3 JIET, A& TAK®HE
HHPOPMAIHIO O TIIETE 38 TAKOES TOAKMOMEHHE (TEXHOTOTHYSCKOE NPHCOCTHHEHHE ).

[lpeasaputensirie KOMMepUeckne vonopHa noakmodennd (ITKY) — andopManmonsoe
coobmenne ETO o npeppapurensHoit ONCHKE YCIOBHH M0  CO3AAHMIO TeXHHYECKOH
BOIMOKHOCTH NOJKTIOYEHHE K CHcTeMe TemutocHaOmeHus. J[aHHBIT JOKYMEHT He SBISETCH
oeproii, YCNOBHY H BOIMOMHOCTE NOJKIMHOHMCHHA MOTYT OBITE YTOMHEHEl 10 HTOraM
PaccMOTPEHHS 3asBKH Ha MOAKIIOYeHHEe, TPOBEIEHHS EPErOBOPOR C 3ASBHTENCM HIIH 110 HHBIM
HNPHYHHAM.

2. llopsjok 3aka09eHHs AOroBsopa TenjJocuabmenns

2.1. Epunag TennocHaGXawIAS OPraHH3alMg, B 30HE AeATeIbHOCTH KOTOPoil HaxoaaTes
TenoNnoTped/MIONHe YCTAHOBKH NOTPeGHTENs, OCYIIECTBIACT NOCTABKY TeNJoBOH 3HEpru#
(MOIMHOCTH) ¥ (WIM) TEIUIOHOCHTENA 110 AOTOBOPY TEILTOCHAGKEHHA.

22, JloroBop TeIUNIOCHADMEHHA 2AKIIOYASTCH MEWIY noTpedHTeNeM H  enwHoH
TEIIOCHADKAIOWICH opraHMsauueifl B 1eHOBOH 30He TermnocHaOWeHHS B COOTBETCTBHH
(opmoii norosopa, yctanoBnenHod [lpunomenwem Me 1 x macrosmemy CraegapTy H
pazmereHHol Ha oduansrom caiite 000 «DHEPI'O» mo agpecy hitp://oooenergo]63.ru.

2.3. [Jororop TemiocHabieHns Meany enuHoi TennocHabwmawomell oprammzanueii u

HCMOMHHTENCM KOMMYHATEHEIX YCIYT 3aKTK0YACTCA B IPEAyCMOTPEHHEIN 3AK0HOM CIYUYASX H B
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nopAKe, ycTaHopneHHOM [lpapmnaMu, o0A3aTETEHEIMH TIPH 3AKMOYEHHH  yIpaBasmomed
Upl'ﬂHHlﬂHuHEH HIH TOBAPHINECTEOM COBCTBEHHHKOE HHbd IHG0 FHHIHINHEIM KDD]TEP&THBU-M
WM HHEM  CTENHATHIHPOBAHHEIM — NOTPEDHTENECKHM  KOOMEPATHBOM  JOTOBOPOB ¢
pecypeocHabKAIONMMH  OPTaHN3AIMAMH, VTBEPHK/ICHHBIMH nocTaHoRneHHeM [IpaRHTENRCTRA
Poccufickoll @enepannn ot 14.02.2012 Ne 124 (nanee — Ipasuna Ne 124).

2.4, 3BakmodeHHe  JIOrOBOPOB,  COJEPEAIIAX  NOMOKEHWS O  [peloCTaBIeHHH
KOMMYHIBHOM YCJIYTH [0 OTOIUICHHIO, ¢ IPasiaHaMH—TIOTPEOHTENAMH KOMMYHAIBHEIX YCIVT
MpH HATHYHH B 3aKOHE OCHOBAHHWH JUIA 3aKTIOYEHHA TAKHX JOTOBOPOB, OCYUIECTBAACTCA B
nopaake, ycrasoenensos [IpaBunaMu npenoctapneHss KOMMYHAIBHBIX YCIyT coOCTBEHHHKAM
H MONB30BATENAM MOMEMIEHHH B MHOTOKBAPTHPHEIX JIOMAX H MHIBIX JOMOB, YTBEPKICHHLIMH
nocradosnenvem [lpasarensersa Poccniickoili @enepammm ot 06.05.2011 Ne 354 (panee —
Ipapuna Me 354).

B nepexonnwii  mepHoil  MOPAAOK  3aKJIOYEHHs  JIOroBopa  TemsocHabmenus
perIaMeHTHpYeTCHd NonokeHHAMH nyHKToB  41(1) —  41(5) Ilpasun opraEnzanHn
remnocHabmenus B Pocenfickoil Denepaunn, yTBepKIeHHRIX NocTaHoBleHrHeM [IpasaTenscTea
Poceniickoit ®enepaumn or 08.08.2012 Ne 808 (nanee — [Mpasnaa Ne 808).

2.5, Tlocne okoHvaHHs MepexogHOr0 NepHoaa noTpebHTeNs MM 3aKTI0HYeHHA JOT0BOpa
TennocHabKenna ¢ enuHol rennocHabkaomed opranMsamnueli, ecin HHOe He NpelyCMOTPEeHO
[Mpaernamu Ne 124 u [Tparunamp Ne 354, nanparigeT e/MHONH TemmocHadkalomell opraHA3alnmg
1aMBKY HA 3AKII0HeHHe J0T0BOpa TennocHalKeHW#, COOTBETCTBYIOUIYID TpeboBaHHAM
jakononarenscTea PO u noanyukra 2.5.1 nyakra 2.5 sactoamero Cranmapra, ¢ MPHIOKEHHEM
JIOKYMEHTOB, yrasaHHeix B llepeuyne noxyMeHTOB, HeoOXOOMMEIX 114 3aKIIOYMEHUA JOIOBOpA
rennocHabicenus ([Ipunoxenne Ne 2 k wacrosmemy Crangapry, nanee — [lepedens).

3asBKa MosKeT OBITH nogaHa HenocpencTeenno B oduce ETO, win nanpasnena no mogre (c
NPHIOKEHHEM HeoOXOUMRIX AOKYMEHTOB, yKasanuawiX B [lepeune) no agpecy mns npuema
OYTOBLIX OTOPABNEHHH, MAH ¢ HCHONB30BAHHEM JIEKTPOHHOTO JOKYMEHTOOOOpOTA
(KOHTaKTHEIE JlaHHBIC YKasaHbl Ha opunuansHoM cajite 000 «3HEPI'O» no anpecy https://
www.aviaspecmontaj.rw').

2.5.1. 3agBKa HA 3AKMIOYEHHE OTOBOPA TEMIOCHADKEHH J0KHA CONEPHAaTh CIeAYIOLIHE
CRE/ICHRA:

- NOTHOE HAKMEHOBAHAE OPraHH3aiH ((GamMuns, HMs, OTHECTEO) 3ASBHTENA;
. MECTO HaXKICHHS OPraHHzaimy (MecTo HHTeNLCTEA (PHIHYECKOro JIHIA);

" MECTO HANOHIEHHH 'T'tllJ[Oﬂi}TpEﬁ-TlﬂIOll.l.Hx VCTAHOBOK M MCCTO MX NONKIHOYMCHHA K
CHCTeME TemiocHat ke (TeMI0OBOH BRO);

. TETUIOBAR HaIrpy3ka TenaonoTped Monmx YCTAHOBOK o Kam a0
TEMIONOTPEONANOMEN  YCTAHOBKE W BHIAM  TEILIOBOM HarpyskH  (OToIUIEHHE,
KOHJHITHOHHPOBAHHE, BEHTHAIMSA, OCYHIECTRICHHE TEXHONOTHYECKHX NPOLECCOB, ropadee
BoflocHabKEHHE), MOATREPAKICHHAN TEXHHYISCKOH HIH IPOSKTHON MOKYMEHTAITHEH;

. MPEIOKEHNS [0 MOPSAKY onpenenerus 00beMa notpedieHns TEIUIOBOH JHEPIHH |
(MIIH) TENNOHOCHTENSA;

. CPOK AeiicTBHA J0OT0BOpA;



. CBEJICHHA 0 TMPEANONATAEMOM PERHME NOTpedIeHHS TENN0BOH SHEPIHH;

. cBefienns of YNoTHOMOYECHHBIX JI0DKHOCTHEIX JTHIIAX 3aABHTENNA, OTRETCTBEHHEBIX 3a
BEINONHEHHE YCIOBHI I0roBopa (3a HCKIOYeHHeM Tpakaas-—TioTpedHTenedi);

. pacteT 0DbeMa TENNOBLIX MOTEPh TEIUIOBOH IHEPTHH (TEM/IOHOCHTENSA) B TEMIOBEIX
CETHX 3AABHTENA OT rPanHibl SanaHcoBOH NPHHALNSKHOCTH 0 TOUKH YYETa, NOATREpKIeHARI
TEXHHYECKOH HIH NPOeKTHOH JOKYMEHRTAaIHEH;

. GauKOBCKHE PEKBHIHTEL

. ceeneHns ob uMeomuxes npubopax yueTa TENAOBOH YHEPrHH, TEIVIOHOCHTENA H HX
TEXHHYECKHE KHFIEKTE.‘['JHDTHKH.

2.6. B caydae OTCYTCTBHA B 3a4BKE CBEJICHWI WM JOKYMEHTOB, yKasauHsix B [lepeune u
(im) myHkTe 2.5. nacrosmero Crannapra, eiHHas TenIocHaOKAIOIIAS OPranH3alua B TeYeHHe 3
pabouMx AHEH CO IHA MONYYeHHA TAKMX JOKYMEHTOB HANPABINET 3afBHTENIO TPELIOKEHHE O
OpeICcTABNEHHH HENOCTAKIMMX cBefeHnid M (mwm) goxkymentos. HeoOxogumele ceelcHHA H
NOKYMEHTEI JIO/KHEL OBITE pencTasnedsl B Tedeqde 10 pabounx nHell ¢ MOMeHTa NONyYeHHS
noTpefUTeNeM IIPEATOKEHIE O NPEIOCTARTEHHH HEJOCTAIOIIAX CREICHMI 1 (HIH) 10KYMEHTOB.
JlaToft mOCTYIUICHHA 3aABKH CUMTACTCA JaTa NPe/ICTARIECHHA CBE/ICHHI H JOKYMEHTOB B NIOMHOM
obbeme.

2.7. Enunas TennocHaGxawomasn opranusaius B teuenne 10 paBounx mmeil ¢ momenta
NONYYeHHs HaanesamuM obpazoM odopMIEHHON 3a(BKH M HEOOXOMMMEIX JOKYMEHTOR
HANpaB/IAeT 3aaBHTemO 2 (IBa) JKIEMIUIAPA NOANHCAHHONO MPOEKTa JOroBopa. 3asBHTENh B
Teuenue 10 pabounx nHelt co JHA NOCTYMNEHHA MPOSKTA JOroBopa ofg3al NoanHcaTh J0roBop
H | (0ZHH) 3K3SMILISP JOrOBOPA BEPHYTE eaHHOH TennocHabRaomel opraHu3alHy,

2.8, B cnyuae HenpeaCTARMEHWA JAABMTENECM CBEICHHH MM JOKYMEHTOB, YKasaHHEIX B
[epeune n nynkre 2.5 nacrosmero CTannapra, HiH B CTyYae HECOOTBETCTBAS 3AABKH YCIOBHAM
MOAKMOYMEHHA K TEIIOBBIM CETAM eIMHaf TennocHab#alomas opraHu3anis no ucredenun 30
nHeil co THA HATPAB/ICHNS 3a4BHTEIIO PEUIOKEHHS O IPEACTABICHHR HEOOXOMMEIX CheIeHHMii
i IOKYMEHTOB B IIHCEMEHHOI (hopme yeenomiseT saseuTens 06 OTKale B 3aKIIOYEHHH JOTOROPa
TemIocHatKeHHA ¢ YKasaHHeM NPHYHH TAKOr0 0TKa3A,

2.9.  Eciu noMenienus, HaxolAMMAECH B ONHOM 3/aHHH, IPHHAIUIEKAT HIH HCIIONL3YIOTCSA
JABYMS H DoJiee NHIAMH, TO 3a9BKA HA 3aKII0YEHAE I0TOBOPA TEIIOcHA0KEHHA H IPHIAracMEIe
K HeH JIOKYMEHTHI MO1al0TCs CAEIYIOMIHM JTHIIOM;

a) BIANENLIUEM HEKHIOTO MOMEMEHAS, B KOTOPOM HMEeTCs TelloRoil BBOI, B cy4ae
€CIH B HEWHIIOM 3[aHHH HMeeTCHd OfHH TEIUIOBoH BROJT,

§) KakIBIM BIANENBIEM HEKHIOTO NOMEMEHHA, B KOTOPOM HMEeTCH TEIUIOBOH BBO, MPH
HATHYHHE B HEHKHIIOM 3[aHHH HECKOTMBKHX TEIIOBRIX BROIOB,

B) JIMLOM, OCYIIECTBISIONIMM JESTENBHOCTE 110  YIPABICHHIO MHOTOKBAPTHPHEIM
AOMOM B COOTBETCTBHH C AHITHITHEM JAKOHONATENBCTROM, B OTHOIEHHH
MHOTOKBAPTHPHOIO JOMA, 34 HCKIHOYCHHEM HEMHIOI0 NOMEIIEHHA,

I) BIATETBIEM HERHIONO NOMEIICHHS B MHOTOKBAPTHPHOM JOME.
2.10. ObszarensCTRA CTOPOH MO AOTOBOPAM TEMNOCHADKEHHA, 3aKMOYSHHEIM 10 HaYana
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NEPEXOAHOTO MEPHOJIA, NPEeKPAAOTCS CO JHA HAaYana MCnonHeHHs obs3arTenseTs CTOpPOH IO
JAOTOBOPEM TEIIOCHAMKEHHA, JUKIIOUEHHBIM ¢ elHHOH Tennocnabmaiomedi opramuzanneil B
HEHOBOH 30HE TEIUIOCHADKEHHA 38 HCKIHOYeHHEM AOTOBOPOE, 3aKTTHOYEHHBIX B COOTBETCTBHH C
yactami 2.1 — 2.3 craten 8, gactamu 9 1 10 craten 10, sacteio 9 cramen 23 denepansHoro
sakoHa ot 27.07.2010 Ne 190 —@3 "O TennocHabxennn".

Jlororop TennocHaGuKeHHE, 3aKTIOYEHHEIH 10 HAYANA MEPeXoqHOr0 NepHoAa Mo HeHaM,
ONPEIETEHARIM COTTAMIEHAEM CTOPOH JIOTOBOPA, ACHCTBYET 0 OKOHYAHHA CPOKA ero QeHCcTRH,
CCIIM CTOPOHE! HE AOCTHTHYT COTAMIEHHS O JOCPOYHOM NPEKPAILICHHH H0r0BOPA.

Horosop TerocHalKeHns, 3AKIOYEHHBNH ¢ enHOR TennocHabkaomeii opraum3aineii s
Te4eHHE MEPEXOIHOT0 MEPHOJIA, BCTYIIAET B CHITY CO JIHA OKOHYAHUA NEPEXOTHOTO NEPHOA.

JIoTOROP OKA3AHMA KOMMYHAIRHEIX VCIYT, HOTOROD pecypcocHalkennd, 3aKmoueHHbIH B
Hemix obecredeHHs NPeIOCTABICHHA COOCTBEHHHKAM W NONB30OBATENAM TOMEIIEHHWH B
MHOFOKBAPTHPHOM A0Me MJIH KHIOTO A0Ma KOMMYHATBHONH YCIYTH, AeHCTEYET 10 OKOHYAHHA
cpoka ero JeficTBHA, eCiH CTOPOHBI HE JOCTHIHYT COIMALICHHA O NOCPOMHOM NpeKpalneHHH
IOTOBOPA.

2.11. UndopManuio 0 cOCTOSHWH NPOLUECcca 3aKTOYMEHHA JAOTOBOPA MOMKHO Y3HATH 110
TenedOHy, YEazaHHOMY B pa3jiene 6 HACTOAIIETO CTAHJAPTA.

3. [lopsnok BeICTABJIEHHA CHETOB HA OMAATY TEILIOBOH IHEPrHH (MOMIHOCTH),
TEMIOHOCHTEIH crnocodaMi, J0NYCKANMUMH BOIMOKHOCTE HX YIAMCHHOH nepexayun, B
TOM uHeae ofecnedeHne NOTPeOHTETI0 BOIMOMKHOCTH BHECEHHH TUTATHI TI0 I0TOBOPY
TeniocHabke A palIHMHBIME ciocobamu

3.1.  llonmyueHnWe nNNaTEKHBIX JOKYMEHTOBR H MX OIUIATA OCYIIECTBIAIOTCA B
COOTBETCTBHH C HACTOAIHM CTaHIAPTOM H MONOKEHHAMH JIOTOBOPA TeNaocHadKeHHA.

ETO ememecsuno dgopMupyer noTpebHTEmMO cYeTa Ha OIUIATY HocTaBleHHoll Tennoso
SHEPIHH (MOMHOCTH) W (HIIH) TEIUIOHOCHTENA (B TOM YHCAE B OTHOMEHAH NPOMEKYTOUHBIX
nuaTexei, yKasaHHbeIX B HacTosmeM pasaene Crangapra) B CpOKH, MOZBOIAIOMIHE NOTpeSHTENO
[NpPOH3BECTH OIUIATY 34 MOCTABISHHYID TEN0BYID JHEPTHID (MOUIHOCTE) | (HAH) TENI0HOCHTENE
Ha VCIIOBHAX 3akMHOYMCHHOTT JOTN0oBopa TeMocHatmeHH,

Pacuernniii nepuosn UM OIUIATHL 33 TENJIOBYK) ODHEPrHIO YCTAHARTHBASTCA pPABHAEIM
KaneHIAPHOMY MECALY.

Henomyuenne noTpedHTENEM NIATEKHOrD JOKYMEHTa HE O0CBOOOMIAeT ero oT
obg3aHHOCTH MNPpOH3IBECTH OINIATY HD‘IpEﬁJ‘IEHHDﬁ Temnosoi IHCPTHH B }'CT&H{}BJ‘[EHHH_H FAKOHOM
HIH JOTOBOPOM CPOK.

3.1.1. B oTHOmeHNH IOPHINYECKHX JHI, HHAHEBHIYAIRHEIX NpeANpHHaMarencii (B oM
YHCME  HCIIOMHHTENCH KOMMYHANBHBEIX  YCIIYT) H  rpaxaaH  — noTtpebureneit  (He
JAPETHCTPHPOBAHHLIX B KaYCCTESC HHIHBHIYAIbHBIX l]]]EJllTpH'E[HMﬂTﬂ.I'IEﬁ H HE HBIAHMMITHXCH
NOTPeOHTENAMH KOMMYHAIBHOH YCAYTH 10 OTOIUICHHIO HA KOMMYHANBHO — OBITOBBIE HYMIIHI)
ETO odopMmaser akr nogaHHOo# — NPHHATOH TennoRoH SHeprHH 38 (DAKTHYECKH NPHHATOS
KOJIHYECTRO TEIUIOBOH JHCPIHH (MOIIHOCTH) M (HIH) TEILIOHOCHTEIb H cHeT — (hakTypy.

3.1.2.Pacuetel mo JoroBOpY  TennocHaGweHMA, BKIOYAH NPOMEAKYTOUHBIE H
OKOHYATENBHBIC [JIATEHH, NPOHIROAATCA NOTpeOHTENEM NNATSKHBEIMH MOPYYEHHAMH, & B
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OTHOINEHHH HCTOTHHTESH EOMMYHAIBHEIX YCIIYT TAKME, MO CONJIALTCHHKY DTG[II{I'I:[, BOAMOMHO
NpPHMEHeHHe HHBIX dOPM pacueToB. HE TPOTHEOPEHUALTMX 3AKOHONATENLCTRY PoccHilekoil
Denepatidi, B TOM YHCIE NYTEM YCTYNKH B COOTBETCTRHM C MPaKIaHCKHM 3aKOHOIATEILCTBOM
Poceniickoii enepanun 8 nonesy ETO npas tpefosanns Kk co0CTBCHHMKAM M MOIB30BATENAM
HHITEIX. H HSHEHIBIX I'IﬂME]I[EHHﬁ MH[.‘I]"GKEEP’U‘IPHDID J0oMa H {HJ’[[{:I EHIIOTO JOMA, HMEHIIHM
3a00/IKCHHOCTE TI0 ONJIaTe KOMMYHATBHBIX YCIYT.

[Tpu onnare cToMMOCTH HOTpedaeHHON TeroBoll IHEPIHH IUIATSHKHBIME NOPYYEHHAMH
noTpeOHTENs  (HCIONHMTENE KOMMYHANBHBIX YCIIYT, HHEIE MNOTpe0HTENM, OpraHM3aiiH,
(hunancHpyeMele M3 OHODKETOB PasnHYHOIO YPOBHA) YKa3kIBACT HAasHAUeHHE NnaTewma (Iaty H
HOMEp J0T0BOpa TennocHabmenns, 1aTy W HoMep BeicTagnenHoro ETO cuera — gaxrypsl).

Hpi{ I]UCT}"']]IIEHHH OILTATEI ﬁ'EEl }'EMEHHH HazHa4YeHHA I[LIaTewa, €clIH HHO2 He
YCTAHOBICHO JOroBOpOM, MDOTYHCHHAHA CYMMa OINATEl HAOPABAACTCH Ha IIOTAllICHHE
IAA0/CHEHHOCTH M0 BCEM  [MOCTABJICHHLIM 2 HOCTABHIHKOM  pecypcaM, TPONOPHHOHATBHO
BOSHHEIIHM K MOMCHTY OILIATHI DﬁHE&TﬂﬂhETB-EM. ”DI'E.IHEHHE 3800 TACHHOCTH OCYIISCTRIIASTCH
B NOpAIKe KaleHaapHo# odepeanoctd. TIpH OTCYTCTBHE 380/ KCHHOCTH MOCTYIHEBIIAS CYMMa
OIUTATEI HATTPABITAETCH B CHET OIUIATEIL CISIYHMIETD PACHETHOI O IIEPHOOA.

3.1.3. Onnara 3a TENNOBYK 3HEPTHIO (MOMIHOCTE) H (HIIH) TEIUIOHOCHTENL TIPOH3IBOINTCH
NoTpeOHTENEM (32 HCKIMIOYEHHEM OROIKETHRIX, KAICHHBIX H ABTOHOMHRIX YYpeKICHWH,
KAICHHLIX ONpealpHATHH, HCIOMHATENeH KOMMYHANEHEIX YCIYT) B CAeIVIOUIEM OPAIKE:

. no 18 uncna TEKYLIEro Mecsua — NUPOMEKYTOYHBIR nnarex B pasmepe 35%
nnaHoBoi o0mell CTOMMOCTH TEMIOBOH SHEPrHH (MOIIHOCTH) H (HIH) TENIOHOCHTENS,
HUTPEERH&M{J“ B MECHIIE, 38 HL’J‘I'ﬂpHﬁ QCYINCCTRIRCTCH Onara;

. 10 MOCAEIHEro YHCIa TEKYIIEro MECALa — NPOMEAYTOUHRIH nuatex B pasmepe 50%
miaHoBoii ofwed crommocTH TemnoBofl JHeprud (MOMmHOCTH) H (HAH) TeMUTOHOCHTENA,
noTpebngeMoil B Mecalle, 3a KOTOPhii 0CYIECTBIACTCS OMIaTa;

. o 10 gmcna mMecaua, CrHeIywllero 3a pacdyeTHhIM, OCYIIECTBIRETCA OMaTta 3a
fhakTHUeCKH MOTPEONEHHYI0 B HMCTEKINEM MECHAIE TEMIOBYH) 3JHEPrHI0 (MOLIHOCTH) H (HIH)
TEMNOHOCHTENE C YYETOM CPEICTB, paHee BHeCeHHBIX noTpebuTenem.

3.1.4. BiojKerHele, Ka3eHHBIE H ABTOHOMHBIE YYPESHICHHA, KAICHHBIE NPEINPHATHA
NPOH3BOIAT OILIATY 23 TEIIOBYH} 3HEPTHE} (MOIIHOCTE) H (HIH) TEIUIOHOCHTENE B CISAVIOIIEM
NOpRIKE:

. Jo 18 4Mcaa TEKYIIEro MEcAlld — NPOMEKYTOWHEIH nnatex B paisepe 30%
mia”oeod ob0wed CcTOMMOCTH TennoBoH JHEPrHH (MOIIHOCTH) M (MWIH) TEIIOHOCHTENS,
noTpedNAEMO B MECHIIE, 38 KOTOPLIH OCYIIECTBIMETCA OIUIaTa;

. ao 10 umcna Mmecsua, CAenyOulero 3a PacdeTHBIM, OCYIIECTBISETCHS OIUIATa 3a
daxktHyecky noTpefIeHHYI0 B HCTEKIIEM Mecdlle TEeMJIOBYI0 HEPrii0 (MOIHOCTE) W (MiH)
TENIOHOCHTENE ¢ YISTOM CPC/CTE, paHee BHECEHHBIX NoTpeOHTEnEM.

3.1.5. Henonuutens KOMMYHATBHBIX VYCIYT B COOTBETCTBHH ¢  TpefoBaHusMM
JAaHOHOJATEIBCTRA TPOHIBOIHT ONIATY B CIICAYIOLICM NOPAIKS.

. [UIATEKH 33 TEILUIOBYIO SHEPIHIO (MOLHOCTE) W (HIH) TENIOHOCHTENE B nonk3y ETO
HE To3gHee pabouero JHA, CHEIYIOUIEro 3a JHEM NOCTYINIeHHA noTpedHTemo numatemell oT
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norpebuTenei KoMMyHaTbHbIX yeayr (myHKT 6 TpeboBanmil K OCYUIECTBICHHIO PacHeTOR 3a
pecypebl, HEOOXOAHMEIE [UIS TpPeJOCTABNCHHS KOMMYHATBHEIX YCIYT, YTBEpKISHHEX
noctanosinennemM paputensecrea Pocouiickoil @enepainn ot 28.03.2012 Ne 253);

. OKOHYATENRHBI PacyeT 338 TeMNOBYIO SHEPriio (MOMHOCTE) B (HIH) TEIIOHOCHTEIE
HPOH3BOAHTCA nOTpebHTENeM NyTeM NEpedHCIEHHA AeHSKHBIX CPEICTB HA pacdeTHhIl cyer
ETO B cpok mo 15 yncna Mecsna, cleymero 3a HCTEKIIAM PacyeTHRIM MecaileM (myHsr 25
[Mpaswn Ne 124),

3.1.6. Hcnonmsurend KOMMYHATBHBIX YCIYT, NPHODPETAIOLIHE TEIUIOBYI) JHEPrHIiO H
(MiIH) TENAOHOCHTENbL B LEMAX COASpKaHHH OOMEro HMYMECTBA MHOTOKBAPTHPHOIO JOMA,
PACCUHTHIBAIOTCH IYTEM MNEPEYHCICHHA IEHSKHBIX CpPEICTE HA pPACYMCTHBIN CHET EUHHOM
TennocHabkaromeii Oprafu3alil B CpOK 0 15 uncaa MeCHla, CHIeYOmEerd 3a HCTeKINHM
PACHETHRIM MECALIEM.

32, [InaTexHBE JOKYMEHTH HA OMJATY KOMMYHAIBHBIX YCIYI, HANPABNCHHBLIE [0
MMEKTPOHHOH MOoYTe, CUHTAIOTCH Ha/UIexalmM o0pazoM JOCTARIEHHBIMH norpebutemo Ha
CHAeNYOUMH KaleHnaapHbeli AeHs nocie wx otnpaenesns ETO nma anpec anexTpornofi nours,
npeoCcTaBleHHBIH NoTpedHTEIeM.

3.2.1.  IInatexHsle NOKYMEHThI HA OIUIATY KOMMYHANBHEIX YCOYT H VBEOOMJICHHS,
HANPABJICHHBIE C HCHOMB30BAHMEM HHBIX CHOCOOOB, CHHTAIOTCH JOCTABIEHHBEIMH B CPOKH,
COTTACOBAHHEBIE CTOPOHAMH JOTOBODE TernocHatKeHns,

3.22.1Inata 3a KOMMYHAQIBHEIE YCIYTH  BHOCHTCA  moTpeOHTenem  eammHOd
Tenochabxalomei OPraHH3alue B NOPAAKE H CPOKH, KOTOPEE ycTaHoBneHE! [IpaBunamu Ne
354.

3.23. Onnate MOKST OCYIISCTRAATRCA  PAsTHYHEIMH - cnocofaMB  —  nyTem
NEPEYHCIEHHs JIEHEKHBIX cpeicTs Ha pacderusif cder ETO, a Taxke moObM HHEIM
COrNacoOBAHHEIM CTOPOHAMH CIIOCOGOM, MPETYCMOTPEHHBIM JAEHCTRYIONIAM 3aK0OHOAATENLCTBOM.

3.3. B cayuae ecim obbeM dakTHueckoro norpebineHus TenaoBo dHepruM H o (WmH)
TEMNOHOCHTENS 38 MCTCKIHH Mecsil MeHbile o0beMa, ONpeleleHHOr0 B COOTBETCTBHH C
NOPAAKOM, TPEIYCMOTPEHHBIM JIOTOBOPOM TelocHAOMEHHS, HIIHINHE YIUIAYeHHAas CcyMMa
3AYHCIACTCA B CHET NOrAlCHHA 3a/10/KSHHOCTH (NPH HATHYHHA) AIIH B CYET OMUIATE PECYPCOB 3a
CHEIYIOMHAA pACUeTHRIA NepHoil.

4, Topaaok onydaMKOBAHKA Ha caiiTe B HHGOPMANHOHHO — TeJIEKOMMYHIKAITHOHHOIT
cern "Hurepner" paimepa npeieisHOro YpoBHS HeHBI HA TEMIOBYI0 IHEPIHi
(MomuBoOCTH)

4.1. Paamep npemensHOro YpPORHS IIEHEI HA TEIUIOBYIO OSHEPrHI0  (MOIIHOCTE),
MOCTABRIAEMYIO nMoTpeduTensay, nybnHKyeTca B HHPOPMAlMOHHO — TENCKOMMYHHKALIHOHHOM
cetd "HMuteprer” Ha opHumansHoM caiite 000 « OHEPI'O» mo anpecy hitp:/foooenergo]163.ru e
nosguee 30 waneHmApHBIX AHEH €O A IPHHATHA COOTBETCTBYIOINETO DEINEHHA 00
YCTAHORICHUH 1eH (TapuhoB) HAa OUePeTHON PACUETHRIN MEPHO PErYIHPOBAHNA.

4.2. Apxus undopMalnHy 0 pasMepe TPEACTBHONO YPOBHA LEH HA TEILIOBYIO IHEPIHIO
(MOIIHOCTE) JOCTYIIEH JUIA POCMOTPA B TEYCHHE 5 JIET ¢ aThi IYONHKAIIHH,



5. Ilpapuaa penoobpazopanusa. Ipynnel B kaveropun norpedureneil, 1aa KOTOPLIX
npegyemaTpusacres Inpdepennnanns el HA TEILIOBYW) YHEPIHI0 (MOIIHOCTE) B
PAMKAX NPeIeLHOT0 YPOBHH LeHbI HA TEILIOBYI0 JHEPIHI0 (MOIMIHOCTS)

5.1. Odmmue mojioxeHHH

5.1.1.B uesopoli 30He TennmocHabkeHMA LEHb HA TEIIOBYI0 SHEPIHIO (MOMIIHOCTE)
OUPEIENIIOTCS COrNAIIeHHEM CTOPOH, IIPH 3TOM HE J0JUKHB! NPEBLIUATE [IPe/IelbHEIH YPOBeHb
[IeHBl Ha TEIIOBYIO 3HEPrHio (MOLUHOCTS ), VCTAHABTHEACMEIH OPraHoM HCNOMHHTEIBHOH BIACTH
cyobexra Poccriickoii @enepaumn B 0oDNACTH  TOCYIAPCTBEHHOTO PETYIHPOBAHHA [eH
(Tapudos).

HMckmoyeRne cOCTABNAIOT LEHBl HA TOBapsl W YCAYTH, VKasaHHEE B OyHKTe 5.5
HACTOAIEro pasjena.

5.1.2. ETO ¢opMupyeT rpynnsl M Kateropun norpeburened, s KOTOPBIX
NpeIyCMaTPHBAET BOIMOKHOCTE AudepeHiHaiiii ieH Ha TEMNOBYI0 3HEPTHIO (MOMHOCTE) B
pAMKAX COOTBETCTBYIOINEIO YCTAHOBIEHHOTO OPraHOM HCHONMHHTeNBHOH BaacTH cy0nexTa
Poccuifckoit @enepaunn B o0nacTH [OCYIAPCTBEHHOTO peryiHpoBanus meH (Tapudos)
NpeAeTbHOTO YPOBHA [IEHB! HA TEILIOBYIO JHEPTHIO (MOUIHOCTE).

5.1.3.1[ennl HA TENNOBYKY JIHEPIHi0 (MOUIHOCTH) B OTHOIICHHH Ka#IOH KaTeropuu
PACCHHTHIBAKOTCA H HHASKCHPYIOTCA B COOTBETCTEHH C NOPAOKOM ONPEAC/ICHHA I[CH 1o
KaTeropuaM noTpeduTeneii B neHosol 3o0He Temnocuabxenna. ETO uMeer npaso GopMHPOBATE
NOPAAOK ONPEICIEHHA [eH Ha TEMIOBYH SHEPIHIO (MONIHOCTE) B OTHOIIEHHH TONBKO Tex
kareropuil  norpefmrenei, KOTOPEIM  OCYIISCTRIASACTCH  [OCTABKA TEIUIOBOH  JHEPrUM
(TerIoHOCHTENA) B IIpe/ienax MyHHIMIATBEHOIO 00pa30BaHHs HA MOMEHT NyO/IHKAIHH.

FHayeHHs LCH HA TEIUIOBYIO SHEPrHi0 (MOMIHOCTE) MO KareropuaM nyOGIHKYIOTCH Ha
opunmansioM calite ETO B Ttewenne 10 paboumx aHell ¢ MOMCHTA ONMyDIHKOBaHHA
YTBEPKICHHEIX OPraHoM HCnoMHUTENLHOH BracTH cyOnekTa Poccniickoli ®enepanuu B ofnacty
rocyIApCTBENHOTO peryiHporanud ued (Tapudon) npeneibHBIX YVPOBHEH LEH HA TEMIOBYH)
sHepruio (MomHocTs). ETO mmeer npapo onyGnaMkoBaTh HA CBOCM caliTe 3HAYCHHA LEH Ha
TEMAOBYI0 JHEPIHIC (MONHOCTE) B OTHOMICHHH TONBKO Tex Karteropuil notpedurenel, KOTOPLIM
OCYIIEeCTBIAETCA MOCTABKA TEIUIOBOH 3HEPrHH (TEIUIOHOCHTEAA) B Opeaenax MYHWIHIATEHOTD
00pazoBaHIA Ha MOMEHT nyOaHKaLHy.

5.1.4.B ocuose mmdupepeHnmanny IMEH HA TEMJOBYI0 3HEPrHIO (MOUIHOCTR) MJIA
pasnHYHEIX [Py W KaTeropwi  motpebmrencit newar Tpefopanua  aclcTEYIONIETO
AKOHOAATENLCTBA M aHTHMoRoNMoNsHOro pervimposanna. ETO obecneunsaer dopMupoBadHe
HEH HA TEIVIOBYI) 3HEPrHiy (MOIMHOCTE) H TEIUIOHOCHTENb, HE JOMYCKAas IHCKPHMMHALIMH
noTpebuTenel, OTHECEHHEIX K OIHOH KATErOpHH HA OCHOBE KpPHTEpHER M ocobewnnocTed mis
ompefenenus karteropuit norpebureneil, B OTHOMEHHH KOTOPBIX TNpPeIyCMATPHBAETCH
Auddepenianng 11CH HA TEIIOBYID 3HEPTHIO (MONHOCTE) H TENNOHOCHTENE,

5.2. Kpurepus 118 onpeieeHns rpynn M kareropuii norpedureneii, 8 oTHOMEHHH
KOTOPBIX IPEIyCMATPHBACTCA AH(GPepenunanmns UeH HA TenJI0BY0 YHEPIHI0 (MOMHOCTE)

Llens! HA TEIJIOBYIO OSHEPruio (MOIIHOCTE) B OTHOINGHHH KaTeropuil motpebuteneii,
onpenenenieix ETO B coorsercreum co Cranpaprom, auddepeHmHpyloTcd B paMkax
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Npe/IeNBHEX YpoBHEHl LEHBl Ha TEMNJOBYI0 SHEPTHIO (MOIIHOCTB), YTBEPHIAEMEBIX OPTAHOM
HCIIOMHETENLHOH BAacTH CcyOREKTA PO B OOMACTH TOCYIAPCTREHHOID PErVIHPOBAHMN LEH

(Tapudios).

ETO woryr OmTh MCHOONBIOBAHEI CIENYHOIIHE KPHTEPHH [UIA ONpEIeNeHHS Tpynn
noTpedHTENeH:

5.2.1. HCXOA H? YCTAHOBMCHHBIX B OTHOWEHHH noTpebuTeneli pasnHuHBIX
npeiebHBIX VPOBHEH HEHBl TENnoBOM 3HepruM (MOIIHOCTH) H rpaMKOB MO3TANHOTO
PaBHOMEPHOTO JOBSICHHA NPeAeiILHOT0 YPOBHA [EHEI Ha TEILIOBYIO SHEPTHIO (MOLIHOCTE)
10 MHIMKaTHBHOTO NPEleTBHOTD YPOBHA IEHb! Ha TEIUIOBYIO 3HEPrHIO (MOIIHOCTH) H
(MnH) cxeMmBl DOAKMOYEHHS  moTpebHTEnell K CHCTEME  HEHTPATHIOBAHHOIO
tennocuabwenns (ganee — CLT) B 3one nesrenenocTn ETO.

522 HCXO/1H H3 THNA H XapPAKTEPHCTHE MOTPeOHTENA TEIUIOBOH YHEPrHH (MOIMIHOCTH )

I. npEHAUIEKHOCTE noTpeburencil K Kateropwn "HaceneHus' (M UPHPABHEHHBIM K
"HaceneHHID" KaTeropHaM );

2, [OroBOpHEIE nNapaMmMeTpsl (M0 TEMIEparype) TENNOHOCHTENA B BHAE B BOJEI,
nocranseMoro notpeduTemo, OGonee WeM Ha 6% NPEBLINAKOT TTAPAMETPER
TEIMLTOHOCHTEMH, OTIYVCKACMOID B TEITOCETE.

5.23. Kpwrepun nans onpelenenus rpynn norpeGATenedi, xkareropun mnotpeduTenei,
NOPAAOK ONpe/eicHHA HeHkl B OTHOMEHHH KaTteropui notpebutencii MOryT OBITE H3MCHEHEI
NyTEM BHeCeHHs HiMeHeHWH B Hactosumii CraHmapr, npe 3ToM HEGQOPMAHA O NPHHATOM
pEIEHHH B YCTAHOBICHHOM HOPHIKE:

- mybnukyerca B Hopoil pemakuuu Crangapra na oduumansnom cafite ETO ¢ ykasanuem
CPOKA BCTYIUICHHS B CHITY H3MEHEHHHH;

- JIOBOJIHTCA JI0 CBeAeHud notpebuTenei, B OTHOMEHHH KOTOPBIX HIMEHHIHCE KPHTEPHH,
TPHHUHATE! OTHECCHHA K HEHOBLIM KATETOPHSAM, IICHOBRIE KATETOPHH.

5.3. OcofennocTi  onpeleieHHd  KaTeropuwii  norpebureneil, a8 KOTOPBIX
npeayemarpueaeres AuddepeHuHanns NeH HA TEILIOBYIO JHEPrUi0 (MOIMHOCTE) B PAMKAX
NpeAeTbHOT0 YPOBHH HeHbI HA TEIIOBYI0 HEPru 0 (MOMHOCTE), H HX HOCIETYIOHIErD
NpHMCHCHHH.

53.1. ETO mMomer onpeaeiuTk  JIONOTHATENRHEIE  (YTOYHSIONIME)  KPHTEPHH
madipepentmanay BHYTPH TPYNN noTpebuTeneil, chOpMHPOBaHHBIX MCXOMA W3 YKa3aHHBIX B
nyuxre 5.2.1, 5.2.2 Cranaapra KpHTEPHES.

5.3.2. Kpurepun 2 nynkra 5.2.2 HaCTOAMEro pajgena MOryT ObITh HPHMEHEHR! TONRKO B
OTHOIIEHWH TENNONOTPeONMIOMINX YCTAHOBOK, IIPHCOEIHHEHHBIX K KOIJIEKTOPAM HCTOYHHKOB
TENJIOBO# IHepPriy (MOLIHOCTH), PACTIONOKEHHBIX B 30He JeaTensHocTH ETO.

53.3.B oTtHomenun mnotpebuTeNeH, A KOTOPBIX ONPCHCICHO HECKONBKO TOHEK
nocraski, ETO momer ObiTh onpeseneHa KarcropHa U K&EI0H H3 3THX TOYEK NOCTABKH B
cliydae, ecid  VKasaHHble TOYKH MOCTABKH  COOTBETCTBYIOT PaiH4YHBIM  KPHTEDHAM
mudrbepeHimMaliy e Ha TENIOBYI0 SHEPTHIO (MOIIHOCTR).

5.3.4. K norpefuremo, npHcOSIHHEEHOMY K O0OBEKTAM TEIIOBOH CETH, OPABO BIAJCHHA
KOTOPEIMH TOCAE [I@Thl OKOHYAHHA NEPEXOIHOro mepHoaa OBUIO epelaHo HOBOMY BIATIETbILY
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(B TOM WHCIE BIAfeNbly CMEKHBIX CEeTEBEIX 00BEKTOB), NPOADIAKAIOT NPHMEHATECH KPHTEPHH
OTHECEHHA K KaTeropHaM notpednTenc H Auddepeninaliil IeH HA TEIUIOBYID 3HEPIUI
(MOIIHOCTE) HCXOA H3 T CXeMBl NOJKIIOYeHHs B cHeTeMe TenocHabaens H 1ol TapudHoi
IpyNnsl notTpebuTeneH, K KoTopol OTHOCHICH JjaHHBi noTpefMTeNnt N0 JATH OKOHYaHHS
NepexojiHoro  MepHOoga [eHOBOH 30HBI TEMNOCHaOMKEHHE H K KOTOpPOH npHsensncs
COOTBETCTBYIOMMH jAanHoli rpynne notpeburenelt rpapuk nosranHoro paBHOMEPHOIO
NOBe/IeHAs NPeJeNsHONe YPOBHS [ICHBI Ha TEIUIOBYIO JHEPTHIO (MOIIHOCTE) A0 HHIAHKATHBHOIO
NpeAcnEHOTO YPOBHA HEHE HA TEIUIOBYIO SHEPIHIO (MOIIHOCTS).

5.4, OcobennocTH YCTAHOBJCHHWA [eH H  Tapudor HA TELIOBYK 3IHEPrHIo
(MOIIHOCTE), HCMOILIYEMYI0 LIS HY#I ropa4ero BoaocHadmenun

llena Ha TEMNOBYIO FHEPIHIO (MOMIHOCTE), HCMOMLIYEMYEO U1 NO/IOTPeBa ropa4eil Bo/sl,
Iml.‘:T.EIBJ'IHEMDﬂ C HCOIOJIE30BAHHMEM 3AKPLITEIX CHCTEM TEHHHEHE!&KEHHH, GTIF:.EIC.TIH#TCE A8
COOTBETCTBYIOMIEH KATEeropHH TMoTpedHTENneH B COOTBETCTBHHM C YCIOBHAMH NPOJaKH
TEINOBOH JHEPIUHE PAMKAX MPEIeNbHOrD VPOBHS LICHBL.

5.5. Tosapel W YCJAYTH, leHbI HA KOTOPbie He NOLIEKAT TrOCYIapcTBEHHOMY
pEryIMpoOBanNI0 (He OrpaHH4ensl NpeJeJbHBLIM YDPOBHEM) H ONPEICIATCA 10
COTJIAMMEHHI0 CTOPOH

B COOTRETCTEHH c FAKOHOTATENRCTROM 0 TermmocHabHeHAH HE MOOIeHRAT
roCyJAPCTREHHOMY PErYIHPOBAHHIO (HE OrpaHHYeHbl MPEICTBHEIM YPOBHEM) H ONpPEIe/sOTCS
[0 COrNAlIEHHIc CTOPOH NeHel Ha cienyiomue Toapul H yeayrm ETO B edepe
TemnocHabmeHnA:

5.5.1. TennorocHTeN: B BHIE BOJIBI B 3AKPEITHIX CHCTEMAX TenIocHa0KeHIs,

5.5.2. Tennosas 3HEPTHA, NOCTABIAEMAA ¢ HCHONB3IOBAHHEM TETIOHOCHTENA B BHIAE BOIIBI
notpebuTenaM, TenienoTpebnaomHe YCTAHOBKH KOTOPHIX TEXHONOTHYECKH COSIHHEHBI C
HCTOYHHKOM TEIUIOBOH 5HepruH, npHHauiekammy ETO, HenocpeacTBeHHO HIH  Hepes
TEIIOBY0 ceTsh, npuHamiexantyio ETO wim cooTsercTyromemy norpefuTemo, eCiH TakHe
TﬂILHDI]ﬂT]]EﬁJ‘UI}D[LU{E YCTAHOBKH H TaKAaA TEMIDBAA CETE HE HMEHOT HHOMD TEXHONOIHYESCHKOTD
COGOHHEHHA ¢ cHCTeMod TemnmocHaO:eHHS, W K TENAOBRIM ceTaM norpedurens He
IPHCOEIHHEHB! TEMNONOTPeOIMONIHE YCTAHOBKH HHbIX noTpebuTeneH (cybaboHeHTOR).

6. [Mopagox opranuzannn o6 IYRHBAHAR NoTpebuTECi
Topanok opranuzanmyu obcnyRHEanuA noTpebuTenel onpenenger:

- NOPAAOK OYHOTO H 3a0MHOTO OOCHYMHBAHMA NOTpeDHTENeH, BKIIOYAS NEpPEeyYCHb
obHcoB 0uHOTD ODCAYAHBAHKA ¢ YKA3AHWEM AApEecOB W 4acoB paboThl, HOMEpOB TENedOHOB,
ampeca IEKTPOHHOH MOYTEL, TPEAETRHONO (MaKCHMAIRHOIO) BpeMCHM  OOCHYKHMBAHMA
norpebuTENEH;

- rpefoBanMs K mnepcoHanmy, obcrysumparouieMmy norpebnTenel (BHemHHHA BHI,
comepikanne pabouero Mecta # opma obmenns ¢ noTpeduTenaMu);

~  THOOBOH AnropuT™ OBCTyAHBAHHA MOTpeOHTEN;

- MPHHLATL # TOPSIOK YPEryAHPORAHKA CIOPOB (KOHGIHMKTOR);
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= opranmzammio obpatHoi cBs3M ¢ motpebHTenem (wia OmaromaprocTed, anod,
MpeTOKEHHHA H OT3LIBOB O paboTe):

- KOHTPOIb H MOHHTOPHHI KauecTea obcnyxueanua notpeburencii.
6.1. Omunoe u 3aounoe obeayRHUBaAHEE NOTpedHTEIEiH
6.1.1. Ounoe obcayxnpanne norpedureneii

Ounoe obenykusanre notpebuteneii ocyuiecrangerca B opuce Komnanuu u 8 oducax
OpraHH3anii — NapTHEPOB.

Tarae o0CTyKHBAHHE MOKET OBITE OCYINECTRICHO B O(HCAX OpraHM3anuil — napTHEpOB,
ajgpeca KoTopeix onyOaHkoBaHel Ha caiite Komnawwn B cetn MuTepHer mo ampecy:
http://oooenergol63.ru..

Ha sadopMaiolHex cTeHAax B odmce KoMnanuu U B oHcax opraHi3anui — DapTHEpOB
B OOImEM 0CTYIIE PacliolOWeHbl MaTepHalbl O3HAKOMMTENBHOTO XapakTepa (IabMOHE!
JIOTOBOPOB, MaGIoHE 3afBiCHH, NPHMEPHl 3AlONHCHHA 3ASBICHMI, JOroBOpOB H le_'l?l"ﬂﬂ
crnpaBodHaf HHOpMALH).

[loTpebuTens — (hU3MYECKAE NHNA C OTPAHMYCHHBIME BO3MOMHOCTAMH 00CITYAHBAIOTCH
BHE OUePe/IH.

Jeramsnas undopmauns 06 ofmcax KoMmmanun u oducax opraHusalMil — mapTHepos
oTpaxena B PerdoHanbHBIN 0COOSHHOCTAX.

6.1.2. 3aounoe ofcayRHEBANNHA NoTpedHTE CH

Jaounoe obcnyxuBanHe norpebHTened OCYIMIECTBIAETCH IO CHASAYIOUHM OCHOBHEIM
kaganaMm obcoymuBanns: TeaedoHHas CBA3b, caiT Komnanun B cetn "Internet”, mocpencTaoM
AMEKTPOHHOH MOYTHL

3aounoe oGCnyAKHBAHHE XaPAKTEPHIYETCA CIEIYIOIIHMH MPHHIIHNAMH:
o saouHoe 0DCAYKHBAHHE JIOCTYITHO JUTA BCeX KaTeropuii norpeburenci;

o 3aoyHoe 0OCTYKHBAHNE MO3BOIAET OCYINECTBHTE NOTPebRTEMO SONBIMECTRO
omepanuii, He BRINOAA H3 JIOMA;

o uiopMaliust o caiite 1 konrakTaex Tenedonax ETO pasmemena B odmce, na
cajite Komnaaun B cet "Internet”.

3aouHOe OOCIYKHBAHHE NOCTPOSHO 11O MPAHIANY YA06HOTO, MPOCTOro H HHGOPMATHBHOTO
CepBHCa.

[otpebuTeam MoryT BOCIIONE30BaTECH TeaedoHHON CBA3BIO A MONTYYEHHA HeoOX0aHMOH
uudopMald B (HIH) Nepetaiy noKaaHuil HHIHBHAYATBHBIX NIPHOOPOB yUeTa.

Tenedonuas cBHIbL:

Bee tenedoHHBIE HOMEpA, MO KOTOPBIM  OCYINECTRIMETCH TenedoHHAS CBS3B C
noTpe0HTe/AMH, YKA3BIBAIOTCH HA CHeTaX HA  OIaTy, WHQOPMAIHOHHEIX CTEHIAX,
pasMEIIEHHBIX B LEHTpax O4HOro oDCHyKHBAHHA NoTpeOMTENeH, a TAKKE YKA3hIBAIOTCA Ha
caiite Komnanuu B cern "Internet”.

Tenedporsl s npamoro TelediOHHOrD KOHTAKTA JOCTYNHBI A 3BOHKOB noTpedutench B
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yackl paborsl KoMmnanuu,

B cayuae ofpamenus norpebutens no tenedony mis nonydenuns HHGOPMALHH O
COCTOAHHM PAcHeTOB, YTOYHCHMA KONHYECTBA MPOKHBAWINAX W HHOH HHQOPMAIHH, KOTOpas
HOCHT KoHHIeHIHANEHLIH XapakTep, norpebuTens obf3aH npeacTaBHThRCA (Haseate OHO) n
anpec 00BeKTa TerIocHabKeHns.

CpenHee 3a KaleH/APHEIT Mecqll BpeMs OkHIaHHS noTpebuTeneM oTsera 1o Tenedony ¢
MOMEHTA COEIHHEHHS 10 MOMEHTA OTBETA COTPY/IHHKA HE A0MKHO NPEBLIUATE 15 MHHYT.

Hurepuer — caiir:

ObGenymueanne nocpencreom caiita Komnaswn B cern "Internet” ocHoBrIBagTcd Ha
CASAVIOIMIAY MPHHIIHIAX:

~ IOCTYIHOCTE HH(OPMALTHH,
- NOCTOREPHOCTE NpeACTARIEHHOH HHpOpPMAliHT,

- obssareLHOe pPCarMpoBEaiie Ha BOTTPOCKI ﬂm‘[’ltﬁﬂmﬂﬂﬁ:

- JIOTHMHOCTE CTPYKTYPBI CaiTa H ero pa3fienos.

Anpec cafita Komnanun B cern "Internet”: http://oooenergol63.ru.

DaexTponnas noura: volokha@k-inc.ru

B KoMDamuu CymecTBYeT aipec IEKTPOHHOH nouThl, HA KOTOPHH noTpeOHTENH MOryT
OTIPARNATE CBOH BOTIPOCH, #ano0kl, MPe/IoKEeHHA H HHEIE 0OpanieHHA.

Obpamenns norpebuTened, nomayuYeHHBlEe N0  WEKTpoHHOH noYTe, noMNEmar
PACCMOTPEHHIO H OTBETY B COOTBETCTBMH ¢ TpebDoBaHMaAMM Hacrosmero Cranpmapra B
YCTAHOBNEHHBIE 3AKOHOIATENILCTBOM CPOKH.

NICKTPOHHBII 10KYMeHT00G0pOT:

OOMeH  JMEKTPOHHBIMH = JIOKYMCHTAMH — OCYINECTBISETCS B COOTBETCTBHH  C
jakoHoaTenseTBoM P® uepes oneparopa 3J10. DuekrpoHHBIE JOKYMEHTH NOITHCHIBAKOTCH
JefcTRyiOmeH KBaTHQHUHPOBAHHON 2MCKTPOHHOH NOANHCEID W HMEKT TOYHO TaKyl e
IOPHIAYECKYIO CHIY, KAK H JOKYMCHTH Ha OYMaXHbLIX HOCHTENAX ¢ CODCTBEHHOPYYHOMH
NOANHCHI.

6.2. TpeboBanna K nepcoHATy, ob0cayEHBAKWIEMY norpeduTenecii (BHemHui BHI,
coiepaanne pabouero MecTa, NopuaoK odnenns ¢ noTpeduTe/sivu)

Ounoe obDcnyAHBAHHE OCYIIECTRIAIOT KBATH(QHIMPOBAHHEE COTPYIHHKH KoMnanun, K
KOTOPEIM NpeILABISIOTCH CHeAyIoNHe TpeboBaHma:

- corpyauukd KomMmaHue, 04YHO B3aHMOIEHCTBYIOIOHE ¢ mNOTpeOHTENeM, HMEHOT
"Geitm" ¢ yrazanmem mx ®.M.0. v gomkHocTH. B cnyyae ecnn vy corpyauuka Kommanum
orcyrereyer "Oeiimk”, To, no nepsomy tpeboBanmio norpedHTeNd, TAKOH COTPYAHMK OOMKEH
co0DMATE HeoOXOAAMYIO HHpopMannio o ceoém ©.H.O. » nomxrocTd B KoMmanms;

- peub COTPYIHHKOB KOMNannH BexIHBag, rpaMoTHAd, De3 NOBRINEHHS TOHA TONOCA.
Cotpyaruk KoMnanuy BCET/IA TOTOR RRICAYIIATE NOTPeOHTENA ¥ NPEIOCTABATE HEOGXOIMMELS
PA3BACHCHHA,
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- E{}TPFJZEHHHH KomMmnaume BHHMATENRHE! K IIiJTPﬂEHTE.I’“ﬁ BHE IABHCHMOCTH OT €ro
BO3pACTa, MONMA, COINHANRHOTO CTATyca, OSTHHYECKOH, pacoBoil MO0  PETHIHO3HOH
MPHHATEAHOCTH;

- Bce  cotpymaMkH  Kommamuu,  BsaumomefcTByiomme ¢ norpeGHTENCM,
NPeOCTABIAIOT APIYMEHTHPOBAHHBIE OTBETHI HA BOMPOCE NOTPEOMTENA HCKIHYHTENBHO B
paMKax CBOSH KOMOETCHIIHH,

- BHEImHWI BHA corpyaHukoR  Komnauumw, obcnykuBaiommx norpedHTenei,
ONPATHEIL, Ofekaa JomkHa ObITE aKKypaTHOH H COOTBETCTBOBATE KOPMOPATHBHOMY CTHIIIO
Komnanmn;

- Corpyaamkn Kommanun, obcmymupatomme notpebuteneit nomkusl cobmonars
YHCTOTY H NOPAZOK HA cBoeM pabodeM mecte, Ha paboueM crone He N0KHO OBITE JTHITHHX
NOKYMEHTOB H TMOCTOPOHHHX TPEIMETOB, HE OTHOCAIMHXcA K paboTe (HANMTKOB, NPOAYKTOB
nuTanus, ororpadmil, OTKPETOK, TOCYAEL, KOCMETHKH, JeKapeTs M ap.). Ecawn pabouee mecto
corpyannka Kommasmm He (yHKIHOHHpYeT, TO Ha crofike nepen ero paboumM MecToM
ycTaHaBmuBaeTca Tabnuuka ¢ nanmuceio: "Hasnunre, obcnykABaHKE HE IPORIBOJKTCA" .

Cpennee 3a KaleHAApHLIA Mecill NpEJICIBHOE BpeMs 0OCTYAXHBAHHA NMOTpeDHTENeH He
npeprimact 30 MEHYT.

6.3. Tunosoi aaropaTm ofcay:kusanna noTpeburean Tunosoil anropuTm ounoro
0DeIYHKHBARNA MoTpedHTENCH:

Iorpeburemo Ha HHGOPMAUHOHHLIX CTEHAAX HIM IOCPESACTBOM JHYHOTO KOHTaKTa C
COTPYAHHMKOM [eHTpa ouyHoro obcaymxusanus Komnadnn oDecrnedHBaeTcd BOIMOMKHOCTDL
o3HakoMienus ¢ wHdopmanmeii o pabore KoMnanun 1 0 B3auMOJICHCTBHE ¢ MOTpeOHTENEM, B
TOM 4HCAE OO0 BONPOCAM: 3AKMIOYEHHS ©  MCOOMHEHHS JOrOBOpa  TEMIOCHADEKEHHA,
NpenocTapneHus HHbOpManun o uenax (Tapudax) HA TOBAPHI W YCIYTH, NPEIOCTARISEMBIE
Komnammeii, a TaKKe © mNapaMeTpax HENOPEPHIBHOCTH H KadecTBa TemnocHaOKeHmA
noTpedHTENeH.

Ilpr obpamennn noTpebATens crenratneT KoMnanuu gomken:
1) B BeAUIHBOH (hopMe MONPHEETCTBOBATE NOTpedHTeNs;

2} HWiCHTHGHIMpoRaTE TMoTpelHTena (33 MCKMOMEHMEM KOHCYIbTaumit mo obumuM
BOTIPOCAM, HE 3ATPATHBAROIIHM HCMOMHEHHA JOTOBOPA TEIIOCHAOMEHHN, BHECEHHS IUIATHL 110
Joroesopy (JIMIEBOMY CHETY), 3aIpoca Ha MHCEMEHHLIH OTBET);

3)  corpyanmk  Kommanuw, B pamkax cBoeH KOMNETEHIHH, KOHCYIBTHPYET
noTpe0HTeNel N0 MHPOKOMY KPYTY BONPOCOB, B TOM HHCIIE:

- o BONpOCaM, CEA3AHABIM @ C  3AKMHOMEHHEM H o HCIOOMHEHHEM  JOTOBOPA
TEIIHDCHHE?KI?HHE;

= npeiaracT IIO'I‘pBﬁHTﬂ.'-IIﬂ HHEIJ'DFIHHJ [HOHHELIE MATEPHATLI IO TEME obpameHns;

= Hpﬂ]—l’ﬂMﬂET oT Hﬂ'I']]E‘.ﬁHTE.T[H ,ILDE}’MEHTBI A pacmnrpenun ,EL'[.‘r}'T‘]’IMH ChenHaAIHCTaM
Komnammm;

- BRLAACT HD"II'}EEHTEHTG JOKYMEHTEL, B TOM HHHCIC DOOMHCAHHBIC 3K3CMILTADBLI
JOT0BOPEL TEHHGBHEﬁH{ﬂHHH, CIIpaBEH ob OTCYICTEHH 3a00DHEHHOCTH, HHBIE OOKYMCHTEIL,
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npenyCMOTPeHHBIC ,ﬂeﬂCTB}’EﬂmHM FAKOHOIATEIBCTROM,

- MPHEHMAET 3alpockl, 3asBlNeHHs W WHBle obpamenus notpeburenedt, orser Ha
KoTopeie npenocrapngercd KowmmaHued B CPOKH, YCTAHOBACHHBIE 3aKOHOJATEIBCTBOM
Poccuiickoii denepanmn.

[lo okonuaumn obGpaboTkn 3anpoca nortpeburens corpyanus Kommaman OnaromapHT
notpeGuTes 3a o0pameHne | 3aBepmaeTt o0CnyKHBaAHHE,

Tunosoii anropaT™ 3809HOTO 0OCTYKHBAHMA MOCPEACTROM TEIS(POHHON CBA3H:
1)  npuem 3ponka cotpyannkoM Konrakt — nentpa Komnanwm;
2)  npenocraenenne corpyanurom Komnanun madopmanmy no sanpocy norpeburens.

Ecam Ha MOMENT NoCTYIUIeHHs zanpoca nortpebutens uudopmaims, HeoOXomumMas s
oTBeTa, OTCYTCTBYeT JmOo Tpebyerca pomoanMTesbHas o0paboTka (aHammMs) 3ampoca
notpebuTena - coTpyanuk Komnanum w3semaer mnotpeOHTens o Tom, uro Komnaaus
NpPefoCTABAT NOTpeOHTE O YCTHBIH OTBET, CBA3ABIINCE C HHM 110 HOMEpY TenedoHa,
NPENOCTABIEHHOMY MOTPedHTENEM.

Nancueiimas  ofpaborka ofpamenus noTpebHTeNd, HCNONHCHHE MEPONpPHATHH [0
D‘Epﬂlﬂﬁﬂl‘llﬂ OCYIMCCTRIIACTCA B COOTBETCTBHH C HacTOALTHM CTEH,HEFTDM H [MTOKATBHBIMH
HOPMAaTHBHEIMH akTaMe Kommanns.

Tunosoii  aAropuTM  3a04HOT0  ODCAVKHBAHHS — NOCPEICTBOM  HOYTOBOI
CEHIH H WIEKTPOHHOH MOYTRI:

[TocTynueHue | perucTpaitis o0pameHus noTpetATens Kak BXOAAIIEH KOPPeCIOHICHIHH,
obpaboTka mocTyiuBiero obpauenus nortpedutens: nepeuuHas obpaborka ol0pamieHHi
(HarmpaBneHHe HX Ha WCIOJHEHWE, MMOCTAHOBKA HA KOHTPO/Ib, CHATHE HX € KOHTPOIA,
HAMPABIIEHKE MCMOMHeHHOro o0palleHds B JIeno, a Takme HHOPMHPOBAHHE PYKOBOJICTBA O
COCTORHHM paboThl MO HCNOIHEHAIO obpamenni noTpebuTels);

- paccMoTpeHHe obpalileHus H [0Ir0TOBKA OTBETa;
- PErHCTpallds H HANPABICHWE OTBETA NOTpedHTEmO.

OpurHnansl JOKYMEHTOBR Mo 3asBkaM noTtpeOuTenel, KOMMM KOTODBIX HANPABICHE! B
KoMnan#io nocpeIcTBoM MEKTPOHHOH NOYTHl, JMOKHE OBITE MPEICTABICHL B KoMIaHuio B
VCTAHOBJICHHLIC CPOKH C JaThl HAIPARTCHHA IA9BKH.

6.4, Opranusauna obpaTHol cBAIN ¢ noTpebuTenem (nas Gaaropapuocreil, wanod,
npeAIoKeHHil H 01361B0B 0 padore Komnanuun)

Ofcnyxueanne norpebuTenedl ocHoBano Ha npuHuune "obpaTHON cBASH" W MpeaNOTaraeT
HeoOXOIHMBIE KOPPEKTHPOBKH B JeatensHocTH KoMmnanwM B OTBET Ha motpebHOCTH H
oiuAanna norpebuTeneii, B TOM YMCIC B OTBET HA BOMPOCH! O MOCTABKAX HEKAYECTBEHHOMH
TENAOBOH IHEPTHH M (HIH) NMpEeKpalieHHH NOCTABKH TEMIOBOH SHEPrHH (TEMIOHOCHTENM), B
OTBET HA NpeTeH3uH W kanoOwl notpeburened wa neiicreus KoMnanwd (B TOM 4HCIE mo
BOMpOCAM KadectTsa obcaymkuBanus norpeburencii), a Takke B CBA3H C HHBIMH OOpallleHHAMH

norpeburenei.

Ilepevent cmocoboB opraHu3aine  oOpatHod CBA3M HA TCPPHTOPHH KOHKPETHOTO
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MYHHUMITATEHOrO o0pasoBanns npHBegeH B PerHoHanbHBIX ocODSHHOCTAX B OTHOIICHHH
JAHHOTO MYHHITHIATEHOTO 00pa3z0oBaHHA.

[MorpebuTensm obecnieunBaeTcs 0OBEKTHBHOE H HENMPEIB3ATOE paccMOTpeHHe odpamennii
B OpOKH, YOTAHORTeNNILI2 aaiodonaTem.cTeoM Poceniickoii benepargan.

6.5. KonTpoabs H MOHHTOPHHT Ka“ecTBa oDCAYKHBAHAA NOTpebATe/ e

B koMmasMM CYIECTBYIOT H HCNOMBIYIOTCH CIEAYIONIME HHCTPYMEHTRI [UIH MOBBIIEHAS
kavecTsa oDCHyKHBaRNs moTpednTeneii:

- O0ydeHHe COTPY.IHHKOB KOMITAHHH;
- Ananus obpamennii noTpeduTeneii ¢ npeTeH3Hed K KadecTBY 0DCIYKHBAHHS,

- OfparHas cBH3b OT COTPYIHHKOB.

ExerogHo  COTPYIHHEH  KOMMOAHHM,  HELOCPEUCTBEHHO  KOHTAKTHPYIOIIHE ¢
noTpe0HTENAMH, NPOXOAAT BHyTpeHHee o0ydeHHe C [OCHASAYIOIIHM  TECTHPOBAHHEM,
MOCBAIIEHHOE NpaBunayM obmerns ¢ noTpedUTeneM H HANPABIEHHOS HA MOBLIIEHHE YPOBHS
kauecTsa obcnywusanns notpeburencii. B cayuae posnMkHOBeHMS npobneMHBIX CHTYaumMi, a
Tak#ke B cay4adx HHOH nponssoacTeeHHOH HeoOxomumocTH, B KOMDAHHH NpoBOIATCH
oby4enne COTPYIHHKOB 110 BonpocaM o0cnyKHBaHNA noTpeduTENeH.

Onesxa xadecTea obcnymueanus norpeburteneii npoxoaut B KoMnanumu Ha perynspHoi
ocHOBe (He pewe pasa B roa). [Ips 3ToM 0CHOBHOH 8KUEHT JenaeTcs Ha CAeAYIONIHX IOKA3aTeax:
OCHOBHBIE NMpHYHHE oOpaimendii M KonW4ecTBO OOpALIEHHH 110 OTHOIMEHHIO K NPOILIOMY
NEPHOLY.

VYikasanHbie BbIIE IAHHBIE NPpeAoCTaRNAIoTes pykosouTemo KoMnanun 118 cocrapinesus
IUIaHA MEpPONPHATHH, HANpPaBICHHOTO HA CHIKeHHMe wmcna obpamesnid norpeGuTencit mo
BONPOCAM KA4ECTBA OOCTYKHBAHHA.

6.6. [lpuHUHILI H NOPAJOK YPEryIHPOBAHKSA CNIOPOE (KOHPIHKTOB)

[Ipn ocymecTBneHHH CBOcH neaTentHOCTE KOMNAHHM CTPEMHTCA K 34IHTE HHTEPECOR
noTpebuTeNeH W HeOMYIEHHIO BOSHHKHOBEHHA KOH(IHKTOR ¢ noTpebuTeneM.

Bo nzbexanve KOH(QIHKTHEIX cHTYauuid coTpyaauen Kommanwd o0#3aHEl: YYHTHIBATH
HHTEpeckl NOTpeOHTeNns, YMETE PACIIO3HATE M H30eraTh CHTYAIHH, KOrja MOMKET BOZHHKHYTH
KOH(IHKT, HE JONMYCKATE BO3HHKHOBEHHE CHTYAIIMH, NMPH KOTOPOH B KOH(IHKTE HAMHHAKT
VYACTBOBATE ApyrHe norpedureny; obasansl cobmogaTs KoH(HASHIMANTLHOCTE HHGOPMAITHH B
COOTBETCTBHM € 3aKoHoaaTenscTBoM Poceuiickoi Denepainm.

B coyuae BOIHHKHOBEHHS KOH(IHKTHRIX CHTYaIRi HeofxomuMo cobMONATE ClEIVIOIHE
NpaBia:

. Bricnymars noTpebHTeNnd cnokoiiHo, Jake eClH OH TOBOPHT pasipaxenHo. He
CIIOPHTH C NOTPeOHTENEM, CIYIIATE €10 BHUMATEIBHO, MTO/UICDKHBATE 3PHTEIbHbI KOHTAKT;

. Cnokofinoe pazobparkes B ¢yTH npobnemsl, IpH o0HapYKEHHH NPHIHHB] MPoGIeME
CHOKOHHO ODBACHHTE €8 NOTPEOHTEITIO;

. [IpeanoknTs pemenne npobIeME;

. [IpH  OTCYTCTBHH  TMOMTHOMOYHA A  pemenna npofnemsl  nortpebutens, B
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FARHCHMOCTH OT ﬂﬁﬂ‘I‘OHTEJfbﬂTB, [IOCTABUTE B HIBECTHOCTE OO0 3TOM CBOSIO HENOCPCACTBEHHOID
PYKOBOOMTENH, KOTOPLIA NOJHeH IPHHNTE MEPBL 10 YPEryITHPOBAHMIO BOSHUKIIEH CcUTYALHH,

CoTpyaHMKH O/KHEL CTPEMHTLCA oDecneunTs noTpeGHTeNneH HAHIYIIIHM CEPBHCOM, TAK
KaK NpeaynpeiuTeIbHOe OTHOIIEHHE K noTpebuTenaM, cosnanne HamGonee GnaronpHsTHBIX
YCJIOBHH JU1A HHX SBIASTCH 3AM0TOM [UTHTENBHBIX TAPTHEPCKHX OTHOLUIEHH.

B cnyuae ecnm 1o HTOTAM OMHOTO HITH 3304HOTO 00CHyKHBAHNA ¥ noTpedHTENa OCTAIHCE
MpeTeHIny, #anobel, NpeloXKeHus 0 OT3EBE 0 pabote Komnawuu (corpyannxa Komnanum)
COOTBETCTBYIONIHE ODpAlleHHA MOKHO NOJATh 10 KAHATEM, YKa3aHHBIM B nyHKTe 6.4
Hactosmero CraHgapra.

7. llopsgok mnpHeMa W paccMOTPENHs eIMHOR TemlocHafkawmeii opranmzanmeii
ofpamennii (mperensnii, xkanob) noTpednTeeil Ha ee AelCTBHA, B TOM YHCIE NOPH/IOK
NpHeMa H pacemoTpeHHs obpamennii o Bonmpocam  obecnedeHws  codamgenus
IHAYEHHIl NapamMeTrpoB KawecTBa TemTocHATKEHHS H NAPaAMETPOB, OTPAKAMIHX
JAONYCTHMBIC TIEPePhLIBbl B Tenocnadmenun

7.1. OO0pamenus (nmpeTeHzun, KanoOwl) norpebureneli Ha felicTBHA  elMHOMN
TermocHabmatomeii  oprausamAeii TPHHAMAIOTCA MW PacCMATPHBAIOTCA B COOTBETCTBHH
nopankoM o0cnyRHBanna noTpeduTenci, yeTanoRNEHHBIM pas/ienoM 6 nacrosmero Crannapra.

[lotpeGurenam Kommannn obecneunsaercs oObexkTHBHOE paccMoTpenne obpamenmui
(#anob) B reyenne 30 KaneHnapHBIX [HEH, eCIH HHLIC CPOKH HE YCTAHOBICHH JICHCTRYIONIHM
JAKOHOAATCIBCTROM,

[lpu ounom obpamenwn u obpauiennn nocpencreoM TenedorHol cBazn norpeburemo
NPEAOCTARIACTCA OTECT B yeTHO#H (opme. Ecnm ofpamenne npeanonaraeT NHCEMEHHBIH OTBET
WIH HanpaBlIeHo 1O SMEKTPoHHOH nouwre, To oTBeT npegoctangerca ETO mo anmpecy,
YEasaHHOMY noTpedHTeneM.

PaceMoTpenne  ofpamenuii  (xanof) npoM3BOJMTCS HA  OCHOBAHHH  NPHHLHIIOR
OOBEKTHBHOCTH, 0DOCHOBAHHOCTH H IIPEIYMIIIHK J00pOCOBECTHOCTH NOTpeGHTEN.

PacemoTpenne ofpanienus ne npoussoIHTCS (C YBeoMIeHHEeM 006 9ToM notpebuTens) B

caydasx:

. eciii ofpalnenne CoNEpPAHT HELEHIYPHYIO TG0 OCKOPGHTENEHYIO JEKCHKY, YTPOIEI
KH3HH, 3MOPOBBHY H uMmymecTey paborHnkoB Komnanumu, a Takke WIEHOB HX CeMeil.
CooTsercisylomue ofpamesns octalorcs O3 OTBETA MO CYINECTBY INOCTABIEHHBIX B HHX
ROIIPOCOR;

. €CITH OTBET MO CYIECTRY MOCTABIEHHOTO B 0OpalICHHH BONPOCA HE MOKeT OBITH J1aH
0e3 pajrnalienns cBeJCHHH, COCTARIAIONINX KOMMEPUECKYIO TallHy, rocy1apcTBEHHYIO TaliHy,
NepCOHAIbHBE JaHHBIE CYOBCKTOBR HIIH MHYIO KOHDHISHIHATBHYIO HEQOPMAIIHIO,

PaccmoTperne obpamenus (Ge3 ysenomnenus norpebHTe ) He MPOM3BOIATCA B CIYHANX:

. SCJIH TEKCT MACHMEHHOr0 00palleHHA He NOUIaeTCd NPOYTeHHI,
. €CNIH KOHTAKTHBIE JaHHBIE, HEODXOJUMEIE JUIS OTBEeTA HA oOpalleHHE, HE VKasaHhl
norpeGuTenem.

7.2. ObOpamenne mnotpebutens o6  OTKIOHEHMH  YCTAHOBAEHHEIX  JIOFOBOPOM
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TeIMOCHADKCHHA 3HAYSHWH NapaMeTpoB KadecTRa TemuiocHa(ikeHHs W (WIH) mapaMeTpos,
OTPEKAIOIMX JIONYCTHMBIE [IEPepLIBLl B TEMIOCHabXKEHHH, 38 Mpelclbl HX PaspelIeHHRIX
OTK/IOHCHHH, MO®eT OBITE NOJAHO B EAHHYIO TEILIOCHAGKAIOMIYI0 OpraHH3alfio [pH
ODHApYIKEHHH TAKHX OTKIOHEHHH HelaMe/[UIMTENBHO MOGEM H3 cnocoloB, YCTAHOBIEHHEBIX
pasgenom 6 uactommero CraHpapra, W NOMIEAAT ©0A3aTENBHON perdcTpalidd  eIHHON
TeIIocHabKameH opraHu3amme.

7.3. Ha ocunosanum oOpamenns norpedbuTens of OTKAOHEHHH 3MadeHuil napaMeTpos
KayecTBa  TemnocHabWeHHA W (MIH)  TMApaMeTpoB,  OTPAKAIONHX  JIONYCTHMEIE
nepepeiBkl B TenjocHadmeHHH, 3%a Tpefensl HX pPa3pemeHHBIX OTKAOHEHHH, egHHas
TEMIOCHAOKAIOMAS OPraHH3aHA OCYIIECTRIAST OCMOTP COCTOAHKA NMpHOOpa y9eTa H CXEMEI
ero IMOJKIOYEHHS, PE3VILTATHE KOTOPOID BHOCHTCH B GKT NMPOBEPKH, COCTARMASMEIH eIMHOI
TennocHabxaromeH opraausanmeit 1 norpeburenem.

B cayuae nogxmouenus npuGopoB yueta mnoTpefHTENs K ABTOMATH3MPOBAHHBIM
HHPOPMALHOHHO — HIMECPHTENBHBIM CHCTEMAM YYCTA TENNOBOH JHEPIHH H TEILIOHOCHTENN
nposepka obpamenns of OTKIOHEHMH 3HAYEHHH [APAMETPOR KAYeCTBA TEMAOCHAGKSHHA
OCYUISCTRAAITCA ¢ HCMOMB30BAHHEM aBTOMATH3IMPOBAHHOH HH(QOPMAITHOHHO — H3MEPHTEIBHOH
cucTembl 0e3 BhIXoJa Ha ODBEKT, B KAYecTBE AKTA [PHMEHACTCA AKT, BRIIPYHSHHEI H3
aBTOMATHIHPOBAHHOH HHPOPMALMOHHO — HIMEPHTENBHOH CHCTEMBI, KOTOphI me Tpelyer
nojnuck obenx Cropol.

74. B npoiecce HIMEHEHHE H  YCTAHOBIEGHHA CTaGHIBHOTO TMApABIHYECKOTO H
TEMIIEPATYPHOI'O PeXHMA TEeIUIOBOH CeTH, JOMYCKASTCS OTCTYIUIGHHE OT YCTAHOBIEHHBIX
AOTOBOPOM TEMNOCHAOKEHHs NpeleNoB palpelleHHEIX OTKJIOHEHHH 3HAYCHWH NapaMeTposn
Ka4ecTBa TENMOCHa0KeHH (TEMNEpaTypa, Janienne TeNIOHOCHTENN), B IEPHO:

. He Oonee 7 YACOB ¢ MOMEHTA PEIKOI0 HIMEHEHHS TEMIEPATYPEI HAPYKHOTO BO3IYXA
bonee wem Ha 10 rpanycos B TeMEHUH OJHHX CYTOK;

. Npob0HEX TOTOK,

. I'HAPaBIHYECKHX HCIBITAHHI TPYOONPOBOIOB, HX MEMEHTOB H APMAaTYPEI;

. HCIBITAHKH HA MAKCHMATEHYIO TEMITEPATYPY TEMIOHOCHTES (TeMIIepaTy PHEIX
HCOBITAHMEH );

. HCIBITAHWHA HA TEINOBLIE IOTEPH;

. HCTILITAHHH Ha THAPABIAYECKHE [I0TEPH;
. MOBBINEHHS TEMIEPATYPB! HAPYKHOro Bo3ayxa ao +87C u Gonee;

. Ha NMpoTEEeHAR 20-TH CYTOK ¢ MOMEHTA BKITIOYEHHA TEMI0MOTPeNaionHx
YCTAHOBOK KnwenTa nocne Hauana oceHHe-3HMHETD NEPHOIA,

OTeTyniiedse 0T yCTAHOBIEHHBIN JOTOBOPOM TEIUIOCHAGHEHHA NIPEIEIOB PaspelIcHHBIX
OTKIOHCHHHA He JOMKHO MPHBOANTE K YXYAMEHHIO KAYECTBA NPEI0CTABIAEMEIX KOMMYHATBHbIX
yemyr, npeiaycMmoTpennsx [Ipasunamu Ne 354,

8. llopsgok cnsmus W npHema nokazanuii npubopos yuera, a TAKKe NPOBEACHHA
NPOBEPKH COCTOAHIA NPHOOPOR yuera

8.1. MamepeHus M PErHCTPALHA NMAPAMETPOB, YYET M pacyeT (akTHYECKOro KoTHYeCTRa
NOTPeONeHAs TENIOROH JHEPIrHH H TEILIOHOCHTEN OCYIHECTRASETCS 10 NOKA3aHHAM MpHOOPOR
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yyeta, JONYIIEHHBIX B OKCIUTyaTalHi TpeAcTaBHTeNeM eAauHol  Temnochabimkaroimedt
OpraHWs3auil (00 YNONHOMOYEHHOH €10 OPIraHHIAlHeR) W KOMMEPYeCKHX YIIOBR YueTa
norpedureneii, ¢ HCNOIL30BAHHEM ABTOMATHIHPOBAHHOH HHQOPMALHOHHO — H3MEPHTEIBHOH
CHCTEMBI KOMMEPHMECKOrO YHeTa TeluoBoii JHeprud M rennoHocurens (nanee — AMMC), B
cooTBeTcTBHH ¢ TpeboBanuamn PenepansHoro sakona or 27.07.2010 Ne 1903 "O
remmocabkennn”, [lpapuiaMu KOMMEPUSCKOTO YYETa TEMMOBOH 3IHEPTHH, TEMUIOHOCHTEM,
VTREpHEIEHHEIME nocTanoBnennem [lpasurensersa Poceniickolt denepannn or 18.11.2013 No
1034 (nanee — Ilpasuna Ne 1034), a Takme AeHCTBYIOINEH HOPMATHBHOH H TEXHHYECKOH
MOKYMeHTanneil, VeIORAAMH 3aKII0MeHHEBIX JOTOBOPOB TEMIoCHADKEHHS.

8.2, Cuarve u npuem nokasadwii npudopos (yanor) ydera, noaknrodeHHerx k AMHC
enqHHOM TenmocHabmalomed opradmsaudH, ocymectsnsercs ETO  camocrostensHo M
MHCTAHIHOHHO € HCMOIL3OBAHMEM TaKo# CHCTEMBI, NMPH ITOM NOTPEOHTENMO NpejlocTaBIAeTCs
aocryn K jgaHAeM Taxkoii AMHMC B pesmme "omnaiin". Orwer noxasanmii npubopor ¢
NOCYTOYHOI pa3dWBKO W HAKOMHTEIbHBIM HTOTOM 10 COCTOAHHIO HA OTHETHYIO JaTy Mecdlla,
serpysednsi i3 AMUC, npunagnexameii ETO, nanpasngerca gaudoi opraamsanued (1ubo
VIOMHOMOYMEHHOH €10 OpraHuzanuei) B anpec noTpedHUTeNs OIHOBPEMEHHO ¢ aKTOM NOTAHHOH —
NpHHATOH TeNnoBOH 3HeprHuH.

83. B cayuae npemocraenenns ETO woMumyHansHOH YCOYIH 10 OTOINIEHHIO B
COOTBETCTEBHH T}]EﬁDB-EHI'IHMH AHIHIITHOTO  3dKOHOIATCIBCTED CHATHS H IIPHEM NoKasaHHui
HHMBHIYAIBHEX, 00MMX (KBAPTHPHBIX), KOMHATHRIX NMpHOOPOB y4eTa, 8 Takke HCIOMHEHHE
HHBIX VCIORHI IOTOBOPOR, CONEPKAIIHX MOTOKEHHS O NTPeIOCTARIEHHH KOMMYHANBHBIX YCIIVT,
MPOHIBOMTCH B OPAJIKE H CPOKH, npemycMoTpennnie [Tpapnnavm No 354,

8.4. Ecnmm y3nel yuera norpeburens, ne noakmodgensnl kK AMHC ETO, nubo ecnu AHUC 8
TeMeHHe mepHoga Doiee 15 (MATHAAUATH) KANEHMNAPHBIX JAHEH NMOAPAA B pacu&THOM MECHIe
Oeina HepaboTocnocobua (He OCYMIECTRIANA Nepeaady JaHHLIX ¢ NPHOOPOB yyeTa H3—3a BRIXOIA
H3 cTpod yerpoiicTea cOopa W nepenayd JaHHEN, KaHanooDpasyiomero ofopyaoBaHHd H/MIH
NoBpekIeHHil THHAH (KaHanoB) cBA3H), TO MOTPedHTEND OCYIIECTRIAET CIEAYIONIHE HeiicTRHS.

l' CHHMAaET NOKa3aHAS Y3708 YUeTa TennoBoi JHEPTHH H (M|} TENNOHOCHTENS:

¢ 23 - o o 25 — € HHCIO pPacHMcTHOTO MECHIld, ©CIH HBIARCTCH HCIIONMHHTEIEM
EOMMYHUIBHBIX YCIYT H JOTOBOPOM HE YCTAHOBICHO HHOE,

g0 1 — ro yMcna mecsa, cHCAYIOUEro 3a PacyeTHHEIM MEcHIleM, eC/IH MHBIE CPOKH HEe
YCTAHORBJICHRI JOTOBOPOM HIIH 3aKoHoTaTenscTRoM Pocchiickoil denepainm.

. OgopMager mokazaHHa Y3lla yYeTa ¢ NOCYTOYHOH pasOMBKON W HAKONHTENLHLIM
HTOTOM 10 COCTOSHHIO HA OTYETHYHY [Jary pacdeTHoro mecsuna B BHae Oruera o
rernonorpednenun (norpefnenn TENI0BOH IHEPrHH H MacChl (00BeMa) TEMTOHOCHTES, B TOM
YHee ropaYei BOJIbI HA HY#IE ropadero eogocHabmenns), o gopue, cornacoeadHoi ETO;

] Hanpasnser Order o rennonorpetnenuyu 3a pacueTHsll Mecsn B agpec ETO (qmbo
YIOMHOMOYEHHOH €10 OpraHM3aiiuy) oroBopeHtLEIM B A0roBope TemnocHabmenns crnocoboM, B
TOM YHCIE M0 TEIeKOMMYHHKAIIHOHHEIM KAHANAM CBS3H C HCHOAB3IOBAHMEM YCHICHHO
KBATHOHIMPOBAHHOH AMEKTPOHHON NOANHCH W (WIKH) HANPABISET B BHIE HIEKTPOHHOIO
JOKYMCHTa ¢ afpeca MeKTPOHHOH 1noYThl noTpedHTeNs, YKa3aHHOro B PEKBHIHTAX JOT0BOpa
TennocHAOKEHHA (B yKasaHHOM CIyYae HCHOIB30BAHHE YCHICHHOH kBanMpHIMpoBaHHOH
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IMEKTPOHHOH NOMMHACH He ofM3aTensio) B neproa 10 26 — ro YHCIA PACYETHOID MECld, eciiu
ABJISIETCH  MCTIONIHMTEIEM KOMMYH&IBHOH YCIOVIH M €CIH MHOH CPOK HE YCTAHOBIEH
saKoHOAATENBCTBOM Poccniickoil Menepaliun M (M) HE COTTACOBAH B JIOTOBOPE.

OTBETCTBEHHOCTE 34 JIOCTOBEPHOCTH TNPEJICTARNEHHBIX MAHHLIX MoKazaHuil npubopos
(¥310B) y4eTa TEIIOBOH JHEPIHHE H (HIH) TEMNMOHOCHTENS HeceT noTpedHTeb.

8.5. Enunas TtennocHabxawow@as opradusaums (YNONHOMOYEHHAS €10 OprasdzamHs)
OPHHAMAET 0T noTpedHTENd MoKasaHWd MpHOOPOR (Y3IO0B) YYETa TENAOBOH 3Heprid u (HIiH)
TennoHocHTens B hopme OTyera o TemonorpebneHHR SHEPTHH, TENNOHOCHTE/IA,

ETO wumeer npaso orkazare notpeburemo B npuemxe Oruera o temmonorpebneHuy B
CHCIYIOLIHX CVYamX:

. npHbop (y32en) y4MeTa I3HeprHH He JONVIIEH B 3KCILTVATALHD;

*  yuer TennonoTpedlieHHs OCYIIECTRISETCA ¢ NPHMEHEHHEM B COCTaBe Y3ja yuera
CpefcTBa HIMEPEHHA ¢ HCTEKIIIHM CPOKOM JeHCTEHA ToCyAapCTEEHHOI TIOBEPKH;

. Mo APYTHM NPEIYCMOTPEHHBIM 3aKOHOM OCHOBAHHAM.

8.6. llpm orcyrcteumM y notpedutens npubopos yuéra, BeXome npuGopa yuéra B
]]al:T-IﬁTHDM NEPHOAE HI CTPOH, mHbo IpH HAPYIIEHHH YCTAHOBMICHHRIY OIOBOPROM CpOKOB
NMpeIOCTABNEHHA TOKa3aHuii MpuOOPOB yveTa 3a pacHETHEIH NEpPHO/, HEINTATHHIX CHTYALMAX B
paboTe npubopa y4ETa, BOZHHKIIHX B PACHSTHOM NEPHOIE, PACHET TEMIOBOH IHEPTHH 3a TaKoH
nepros ocymecrsngered ETO B cooTercTBHl ¢ AeHCTBYIOMHMHE HOPMATHBHBIMH ITPABOBLIMH
aktamu Poccufickoll Denepantiu, pernaMeHTHPYIONHMH NOPAZOK ONPEICICHH KOTHYECTBA
SJHEPIrHH H YCIOBHAMH JOTOBOPE TCIINOCH abimeHHs.

8.7. ETO rnpare ocymMECTRIATE NEPHOMHYECKHE NPOBEPKH COCTOAHMS npubopos (yanos)
¥HeTa, NpOBCpKH coDMmoJIeHAs yeIoBHH HX IKCIUTYATAHH, 4 TakKHC CHATHC C HHX ApXHBOB
JAHHBIX B COOTBETCTBHH C YCIOBHAMH [0TOBROpPA TeTUocHAOMKEHHA, IIPE/IBAPHTENBHO HE NIO3Hee
yem, 3a 1 pabounii tens ypeoMHB noTpe0UTENA 0 JaTe H NIAHAPYEMOM BPEMCHH NPOBEICHHA
MPOBEPKH, ECTH HHEIE CPOKH HE IPeAyCMOTPEHE 3aK0oHoIaTenbeTBoM Poccriickoi Pegepaimn.

8.8. IlorpebuTens obecneunpaer OecnpenaTcTBeHHEBIH qocTyn npencrasuTeneii ETO umm
npeAcTaBHTENeH oprasumzamed, ynondoMoueHHo ETO, x  npubopam (yanam) yuera
norpeduTens AnA WX TNPOBEPKH, CHATHA C HHX apXMBOB JaHHBIX H TNPOBEPKH COOMOMCHHS
VCIOBHH OJKciuyatanun tpHbopos (yanos) vuera. C atoil umensio notpeburens obssau
oDeCneuHTh FOTOBHOCTE TMOMEIIEHWH CBOMX WIH OOCHYMHBAGMBIX HM TEIUIOBRIX NMYHKTOB B
HAcTH HELEI,IIE}EEHJ,EFﬁ OCBEINEHHOCTH, HAMHYHA EECI.[F'E]'IHTGTB-EHHQFD JOCTYIA K Dﬁﬂp}’ﬂOEﬂHm
TAKHX TCILUIOBBIX OYHKTOB H BBIIOWTHCHHA CaHHTAPHO = 3MHICMHOIOTHYECKHX TI}EEBBEHHﬁ
sakoHodatenecTBa Poccuiickoli @epepaunn no aesundexkiHHE (Ie3MHCEKIHH) TOABATOE H
NOMEMEHAI TEIIOBRIX MYHKTOB.

8.9. TloTpeburens HeceT OTBETCTBEHHOCTL 33 COXPAHHOCTH H TEXHMYECKOE COCTOSHHE
NpHHAUTSKAIAX eMy npubopor (Y3M0B) yuera, a TakKe yerpoiicTs cOopa H nepenaun naHHbIX
ETO, ycranorneHHBIX Ha NpHHAJNSKAIIHX eMy NpHOOpax ydera, 3a COXPaHHOCTE MiIoMG Ha
CPEACTRAX H3MEPEHHMA K YCTpolcTRax, BXOJAIINX B COCTAB YHIOB YUETA.

Pemont u 3amesa npubGopoB (y3nmoB) ydera noTpeOWTens NPOMSBOIATCA 38 CYET
norpebuTens, Yeramosxa (nepeycTaHoBKa), aMeHa W cHATHe npubopor (Y3noB) y4era
21



NPOA3BOIHTCH TONBKO B MPHCYTCTEHA nipeictasutens ETO.

8.10. Ilpm BeIXOmE y3nMa y4YeTa M3 CTPOA WM BRISBICHHH Kakux—IHOO HapyvimeHwii B
(GYHKIHOHHPOBAHMH CPEJICTE HiMepenuii, BXOIAIMX B COCTAB Y3Nma y4eTa, moTpelfHTens
00f3aH OTOBOPCHHEIM J0rOBOPOM TemiocHabkennsn crnocobom misecTHTE 00 atom ETO me
No3HeE, YeM B pabounii JeHb, CHSAYIOMHMI 3a IHeM BOSHHKHOBEHHS JaHHOTO COOBITHSA, YKa3aR
[IPH 3TOM XAPAKTEP BBRIABIEHHOH HEHCIPARHOCTH, JdaTY H BpCMHA o BOIHHKHOBEHHA, 4 TaKEe
COCTABHTL AKT, MOMNHCAHHEIN NpeACTABHTENAMH moTpedHTeNs W obchykuBawomed npubop
yuera opraHumszatned (npe Hanmuue Taxkoit opranuzaumu). [ToTpebuTent nepemaer 3ToT akT B
ETO emecte ¢ Oryerom o Tenponorpefneiny 3a COOTBETCTRBYIONMH paCcUeTHRIH NePHOL.

8.11. Broa B skennyatauuio npudopa (viia) y4eTa H eXKETOTHAA TIPOBEPKA FOTORHOCTH
npubopa (yai1a) y4era K OSKCIUTYATALMH Mepesl HAYATOM  OTONWTENRHOTO MEPHOJA
OCYMICCTBIAOTCA MO 3asBke NOTPedMTE/IM B COOTBETCTBHH C HOPHIKOM H TpeboBaHHAMM
Ipaun Ne 1034,

B.12. Cocraepnenwe ETO axros nposepxs npubopoB y4eTa, B TOM HHCIE AKTA BEOJA B
IKCIUTYATAIIMIO, MOIIYCKAETCA HA SIEKTPOHHOM HOCHTeNne (NPH HCNONk30BaHHH B pabote
CTIELHATHIHPOBAHHEIX WHHOPMAIHOHHEIX CHCTEM) ¢ BOIMOKHOCTEIO TIOANHCH NpPeACTABHTENS
nOTPebUTENA B TAKOM aKTe NPH NOMOIIH aHanora cofeTBeHHOpYYHOM MoanucH (CTHIYCa), ecin
cornamenne o 5ToM mocTHrHYTO ¢ moTpeGutenem. IlpH stom no TpeoBanmio omHoli H3
CTOPOH, Y4acTBylomed B NOJTOTOBKE TAKOTO AKIA, JPyrags cTOpoHa o0f3aHa NpeloCTABHTH
TAKOI AKT, pacneyaTanibii Ha OYMaKHOM HOCHTENE,

9. llopsgok onpeaenenus IMIAHHPYEMBIX 00LemoB norpebiennsa TemToBoil IHEPrum
(MommocTH) 1 (HaH) TelIoHOCHTENS Pa3le]bHO 0 BHaM noTpebienus u obmena
undopmanneii 0  mIanupyembix  ofibemMax  noTpefJaeHNS  MEKIY  eIHMHOi
TenocHab KA meil opranusanmei 1 HOTPediHTETHME

9.1. Tlopsjgok onpefenenHs NIAHHPYEMEIX 00BeMOB MoTpelNeHHs TEIUIOBOH 3IHEpruu
(MOIHOCTH) W (M) TENAOHOCHTENA PasfieNbHO Mo BHAEM notpelaeHus, BKIKYAONA
nopsiok obmena undopManmef o nmaHHpyeMbix ofbeMax norpelieHHA MemIy eaHHOI
TemnocHabmaromed opranusaimeil W noTpebATeNAMH OCYIMIECTBISETCd B COOTBETCTBHH ¢
VCMOBHAMH J10M0BOPA TEILTOCHADKEHHA.

9.2, KimMeHT Ha y4acTKax CEOEFO NOJKMIOYEHHS K MATMCTpanH He HMeeT npasa Oes
cornacopains ¢ ETO uiMeHsTh B CTOPOHY YMEHLINEHHS WIH VBEAHYEHHS pacxoll TemmoBofi
SHEPIHH H  (HIH) TEIVIOHOCHTCHA (338 HMCKIIOYEHHEM  COTMIACOBAHHBIX B JIOTOBOpE
TennocHADMEHHS JONYCTHMBIX JHAYCHMH) B Lenax cobmMoeHHA THAPARITHYECKOTD pekiMa M
obecrieueHHa COXPAHEHHA Ka4YecTBa TeIUocHatKeHus Ui abOHEHTOB, NOJKIIOYCHHBIX K 9Toii

e MArHCTPATH.
10. Ilopsgok  mogknawYennn  (TEXHOJOTMYECKOT0 NPHCOCTHHERANS) K  CHCTEME
TenaAocHAKeHMS W ONpeIe/IcHus ILIATEI 34 NOK/TI0YeHHe
10.1. Odmue moaoKen s,

[lomkmouenne k cucreme TemnocHabxenus ocymecteaser ETO, kotopas sensercs
HCMOMHHTENEM 110 JOTOBOPY O NOIKITIOUCHHH,
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Jassurenn supase obparutses B ETO:

a) ¢ 3a9BKOMN HA MOJAKMOYEHAE K CHCTEME TeIIoCHabMe N B 11X 3aK/I0YeHHs J0roBopa
0 TIOAKMIOYCHAN (TEXHONOTHYSCKOM NIPHCOSINHERHH) (IaNee - IOroBop O HOAKIHOYEHHH );

0) ¢ 3anpocoM O BELIAYE TEXHHYECKHX YCIOBHH (nanee mo Tekery — TY);

B) C 3aMIPOCOM O BhIfade MpeABapHTeIbHEIN KOMMEpPYECKHX Yenoeril (ganee mo Texcry
—IIKY). 3asska u (Him) 3anpoc MOTyT OBITE MOJAHE! OJHEM H3 CHCIVIOULHX
crocobos:

- B OYMamKHOM BHIE HAPOUHO,

- B OyMaHOM BH/E [IYTEM HAMPABNEHHS [TOYTOBOIO OTIPABIEHHS;
- myTeM sanonHenns web-hopMel Ha oduimansroM caiite ETO.

- KoHTakThl COTpYZHMKOB, OTBeTCTBEHHBIX 34  CONpPOBOMKACHHE  3aiBOK H
OCYIIECTRASIONIHX B3auMojieiicTere ¢ 3aspuTensMu ot uMenn ETO (nanee no tekcry
— OTBETCTBEHHLIH COTPYIHHK), OMyDNHKOEAHE! HA odHIHaTEHOM calite ETO.

MopMEl 3a4BOK M 3anpOCOB, TpeDOBAHMA K COCTABY H COACPKAHMIO JOKYMEHTOR,
NpUIaraeMbix K 3asBKaM M 3anpocaM, onyGiuKoBadsl Ha oduunansnoM caiite ETO.

[Ips OTCYTCTBHE NONMHOrO NakKeTa JOKYMEHTOE OTBETCTBEHHEIH COTpYIHHE B TeueHHe 2
(nByx) paboumx faHefl co AHA MOCTYNIEHHA 34ABKH H (HMIH) 3amMpoca HanmpapIfseT 3agBHTEITO
YBEIOMIEHHE © HeoONOOMMOCTH NpPelOCTABICHHA HeNOCTAIOIINX [JOKYMEHTOB, a4 TaKie
obecneunsaer B3anMoaelicrene ¢ 3asBHTENeM, OKasbiBaeT KOHCYNBTAUHOHEYHY OOLICPHREY 10
3AMOTHEHHIO 3a9BKH W (MIH) 3anpoca, GopMHPOBAHAID MAKETa JOKYMEHTOB.

[TpH oTCYTCTEHA TEXHHYECKOH BOSMOKHOCTH NOIKMIOYEHHA 3a9BHTEh BIpase o0paTHThes
k ETO 3a nmpeneapurensHol OUCHKOH YCHOBHHA MO CO3JAHMIO TEXHHYECKOH ROIMOmHOCTH. B
arom cayuae ETO srepaer sassuremo [IKY. Cpok peygaun [TKY coctasnger 5 (nars) padounx
JHeH Co JHA TOCTYIUIEHHS oDpameHnd.

10.2. opaaok BLUIAYH TEXHHYECKHX YCI0BHIL.

ITpaBooGnagarens 3eMensHBIX YHACTKOB, 4 TAKAE OPraHel roCyJapCTBEHHOH BIACTH HITH
OPraHkl MECTHOTO CAMOYIIPABIEHHA B CHyHadx, NpeIycMoTpeHHEIX ctatheit 39.11 3emensnoro
konexca Pocewitckoft ®enepanun, supase odparurees 8 ETO ¢ sanpocom 0 npegocTaBnenuH
TEXHHYCCEHX }'Gﬂﬂ'ﬁﬂﬂ,

[Mps namwauu noanoro naxera qoxymentos ETO nanpasnser sassuremo TV B Teuennn 7
(cemu) paboumx juell ¢ gaThl NOCTYIUICHHA 3anpoca MHOO0 MOTHBHPOBAHHEIH OTKa3: B CiIydae
OTCYTCTBHA TEXHHYECKOH BO3MOMKHOCTH NOJKIIOYEHHS K CHCTEME TernocHabKenns.

3a 1 (oamH) Mecan g0 HerTedenus cpoka neficreua TY, OTBeTCTBEeHHBIN COTPYIHHK
CBAZRIBASTCA C 3aABMTENEM H coODIIAeT 0 HeoOXOMHMOCTH MOJIa9H 3a4BKH Ha DOoOKmOYeHHe, a
TAKKe HAllOMHHAET O TOM, YTO B CIAy44e €C/IH 3aiBKa HA MOARIIOUeHHe He GyaeT nojaHa B
yrasaHHeIH B TY cpok, 10 obasarenscrea ETO no pesepBHpoBaHHiO HATPY3KH B OTHOLIEHWH
JAHHOTO 00BEKTA 3aMBHTENA, MPEKPATATCS.
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10.3. llopsiok paceMoTpeHHs 3aMBOK HA MOIKII0YEHNE H 3JAKINYeHHE 0T0OROPA.

10.3.1. He nonyckaercs oTkas co croponsl E10O 3agsrTemo, B ToM YHCIe 3acTpolIHKY,
B IOJKTOYEHAH TEIonoTpedIsiomnx YCIaHOBOK, Haxoaaumxes B npegenax 200 meTpoe oT
YCTPOHCTB TEII0BOMH ceTH, K KOTOpoi ocyllecTriseTes (UIAHHPYETCH) NOJKIIOYEHHE,

10.3.2. PaccmoTpeHHe 3a8BOK Ha MO/KTIOYCHHE.

3asgBKa HA NONKMIOYEHHE MoKeT OBITh no1ana Oe3 npeIBapHTENBEHOID TTOMYIEHHA
sageHTENeM TY.

Cpoxk paceMOTpeHMs 3asBKH  HCYMCIgercs ¢ Jartel neerynnenus B ETO momHoro
KOMIUIEKTa JOKVMEHTOB, NPSIyCMOTPEHHONO AeHCTRYIOMHM 3aKoHOJaTenscTioM Poccuiickoi

Penepaumn.

B cayyae OTCYTCTBHA TEXHHHYCCKOH BO3MOKHOCTH NOIKTIOYEHHS OTBETCTEEHHEIH
COTPYAHMK B Tedenwe 3 (Tpex) paboumx fHedl co AHS NONy4HeHHs 3adBKH HA MOJKIOYCHHE K
CHCTEME TEIIOCHAGKEHHA YREIOMAAET 06 3TOM 3adBHTENA.

Veenomnenue cojepxutr wadopManno 00 OTCYTCTBHH TEXHHYECKOH BO3ZMOMKHOCTH
NOOKMHOYEHHA W BO3MOMKHBIA BAPHAHT NOMKMIOYCHHA, MOPEMIaracMelil 3adBHTETIO Ha
COrJacoBaHHe, C YKasaHHEM MEpONpHATHI, obecneunBalomMx TEXHHYECKYHD BO3MOKHOCTH
NOAKMOYEHHA, H PaiMepa MIaTH 3a NOIKTOUYeHHe, ONpeaeleHHoro B COOTBETCTRBAA ¢ . 10.3.7
Hacrosumero Crangapra.

B cnydae, ecny B TewenHe 5 (naTH) pabounx OHeH C JaThl MOMYHEHHS VBEJOMIEHHS OT
JagsHTENA HE MOCTYIHI OTBET, OTBETCTECHHLIA COTPYIHHK MHCEMEHHO YBEIOMISET 3adBHTeNd
B TedeHHe 3 (Tpex) pabouux AHell 0 NPHOCTAHOBACHUH paboT no 3anBKe.

10.3.3. ]'lnpmm: JAKMOYECHAA JOr0OBOPa.

[To aorosopy o noaxmouennn ETO npuanMaet Ha ceba ofa3aTenbeTha N0 PeaHIAIMM
MEPONPHATHI, HEOOXOAMMBIX JUIS OCYIIECTBICHHA NOJKTIOYEHNAS, B TOM 9HCIE MEpPONPHATHI
no  VPEryIHPOBAHHID OTHOIMEHHH ¢ TEIIOCETEBRIMH H (HIH) TenmocHaDKarIHMH
OpraHM3alMIMH, B CAyYac eclid  MOJKIIOYeHME OCYINECTEIAeTCA HENOCPEICTBEHHO K
NPHHAIUIEKAIAM HM 00BEKTaM TeIUIoBoi ceTH M (M/IH) HCTOYHHKAM TeIUIOBOH SHEPriH.

BosMoHO 3aiiIioYesne J0roBopa O MOJKTIOMEHHH B NIEKTPOHHOM BHje (TIPH HAIHYMH
TexHHYecKo# BoaMoxHoCcTH ¥ ETO o 3agsuTes) u Ha DyMamHOM HOCHTENE,

B crnydac ecoH 1A OCYWMICCTBAEHHA NojKmoucHus TpelyeTca BEMONHeHHe paboT Ha
00BeKTaX TEMNOBOH CETH, NPUHALICKANMY TENMOCETEROH OpPraHM3alMH, CPOK HANpABIEHHA
MPOEKTa JOTOBOPA O NMOJKIIOHEHHH YBEIHYHBACTCH HA CPOK BRKIIOWEHWS B JOTOBOP OKa3aHWA
YCIYr mo nepenade TEIUIOBOH 3HEPrHM, TCIUIOHOCHTENS YCNOBHE O NOpAAKE H CpOKax
OCYIIECTBACHHA pabuT M0 MOAKTIOHEHHIO TEINONOTPeOIAIOINX YCTAHOROK W (MIIH) HCTOYHHKOB
TEMNOBOH 3HEPIrHH Ha o0beKTax TEIUIOBOH CEeTH, MPHHAIIEKAIIHX TEII0CSTEBONH OpraHn3anu.
B rtakom cnywae ETO HesamemwmmrensHo ysefgomiser 3assurens of YBENWUCHHH cpoka
HANPARIEHHS NPOSKTa JIOTOBOPA O MOIKIIOYeHHH.

llommucannsiii co croponst ETO gorosop © nomkmouesnd B 2-X  SK3eMIUIApax
HanpagnscTes JassuTemo He nmoiiHee 20 paboumx [mel ¢ MOMEHTa NOCTYNAEHHS 3a9BKH Ha
NONKIIOYeHHe (33 HCKIIOUEHHEM Cly4ad, TPEIyCMOTPEHHOrO B npeasuivineM abiare

HACTOSIIETO MYHKTA).
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B emyuae, eciu B revenne 10 (necstu) pabounx nuedl noene nanparnenus ETO odeprm
AOTOBROPA OT 3AABMTENA HE TOCTYNHT MOMNHCAHHEIH PKICMIUIAP JIOrOBOpa O MOAKTIOYCHHH,
mbo yBeNOMIEHHE © HAMEpPeHMH 3aiUIHOYMHTh YKa3aHHBIH JOTOBOP HA HHBIX YCIOBHAX C
OPHIOAKECHHEM K YKa3aHHOMY JIOTOBOPY NMPOTOKOIA pasHoraacHii, oo ysenomiaenue ob oTkale
OT MOMTHCAHMA YKA3AHHOIO JIOTOBOPA, OTBETCTBEHHBIH COTPYAHHK HANOMMHAET 3adBHTEIO O
HeOOX0AHMOCTH HaNpaBnTE B ajpec ETO yrasaHuyO HHPOPMAITHIO,

B cnyuae, ecnu B Tewenne 30 (Tpuanar) pxed ¢ momenta HamparneHHs ETO odeprhl
AIOTOBOPA O MOAKTOMEHHH OT 3auBMTENd HE MOMYHMEH NOANHCAHHBIH IK3EMINAP J0roBOpa O
NOAKMHOYEHHH, JTHOO YBEIOMICHHE O HAMEPeHHH 3aKMIOYMTE YKA3aHHEIH OOroBOp HA HHBIX
YCNOBHAX ¢ NPHAOKESHHEM K YKa3aHHOMY A0T0BOPY NPOTOKONA pasHoT acHit, nubo ysenomnenue
of OTkaze 0T MOANHCAHMA YKA3aHHOIO JOIOBOPA, OTRETCTBEHHEIH COTPYAHHK AHHVIIHPYET
3afBKY Ha NOAKIIOYeHHe H yBegomaseT o0 stoM JassuTens B TedeHue 3 (Tpex) pabouux aneii.

IMpr nocrynnenan B agpec ETO mpoTtokona pasHornacHii K JOroBopy O NOAKTIOYEHHH,
OTBETCTBEHHEIH coTpyanuk B Teuenne 10 (mecarn) pabounx nHeii HampaBngeT COTNACOBAHHEBIN
MPOTOKON  PasHOITIACMH HIH  IPOTOKON  YPEryIHPOBAHHA  pasHOITIACHH, 3asBHTEmO
PeKOMEHIYeTCH HANPABIATL [POTOKO  pajuorackii ¢ oboCHOBaHMEM MPEUIATAEMbIX
H3MEHCHHH B J1010BOD.

[Mps oTEAOHEHHH NPOTOKOMA PasHOTIACHi THO0 HENOMYYEHHH M3BEIIEHHA O PE3YIbTATAX
Er0 pacCMOTPEHAA B YKA3aHHBIH CPOK, 3adBHTe/b BIIPABE TEPENATh PA3HOT/IACHHA, BO3HHKIIHE
IPH 2AKTOYEHHH TONOBOPA, HA PACCMOTPEHHE CY 4.

10.3.4.  Jlorosop ¢ NOAKTHOYEHHH COISPKHT CHeIYIOUHE CYIECTBEHHEIE YCI0BHS:

. nepeyeHb MeponpHATHHE (B TOM YHC/E TEXHHYECKHK) [0 NOAKTIOYEHHIO 0DBEKTa K
cHCTeMe TennocHabxenna | obalarenncTRa CTOPOH IO HX BRITTOJTHEHHEDY,

. CPOK MOJKITHONMEHHS,
- passMep IUIaThl 3a NoAKIoYeHIE;

. MOPAIOK | CPOKH BHECCHHS 3AHBHTENEM IUIATHL 38 NOAKNIOYCHHE;
. pasMep H BIALl TEMIOBOH HAMPY3KH MOAKMIOMaeMoro oObeKTa;

. MECTOMOMOMKCHHAC TOMEK MOOKTHNCHHA,

. VCIIOBUA W TTOPAIOK NOAKIOYCHHA BUYTPHILIOWALOYHEIX M (HIH) BHYTPHIOMOBELX
ceTell H 0DOpY/I0BAHHA TIOIKITIOYAEMOT0 00BEKTA K CHETEME TelTocHal e Hns;

. odg3aTenserBa sagBuTed 10 oDopYA0BAHHID NOAKTHYaeMoro obnexta npubopamu
VHETa TEIUTOBOH SHEPTHH H TEIIOHOCHTEA,

L OTBETCTECHHOCTE CTOPOH 334 HCHCIOMHEHHC MHOO 33 HEHAUICKAINES HCOOIHEHHE
AOTOBOPA O NOAKTHOYCHHH,

L] }'CJTUB[{H OTHa3d CTOPOH OT HCNOIMHEHHA JOMDBOPA O MOIEKTHOYCHHH B IIEHOBRIX 30HAX
TeIocHal e HHA;

. obgsaTenncTsa  emMHOH  TemnocHabmawUied OpraHMsaliid N0 peanH3ainu
MEPOTIPHATHI N0 Ypery/JHpOBaHMIO  OTHOMEHHE ¢  TENNOCETEBRIMH M (HIH)
TEINOCHADKAIOIIMMH  OPTAHH3AIHAME, B CIVYae €clH NOAKTOYEHHE OCYUIECTRIAETCH

HEMOCPEACTBEHHO K NpHHANISKAIHM HM O0BEKTAM TEMIOBOH CeTH H (HMITH) HCTOYHHKAM
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TEIUIOBOH 3HEPTHH.
Tunoskie dopmel gororopos onyOMIHKOBRaHE Ha oduuxansHoM caiite ETO.
10.3.5. (Cpok morosopa o NoJIKIHOYEHRH.

HopMaTHBHEI CPOK MOAKTIOUEHHS HE MOKET IPEBBIITATE 18 MECAIER CO JHS 3aKMOUCHHA
NOTOBOPA O TOAKMOUEHHH, ecTH fonee ANMHTENLHEE CPOKH HE YKa3aHE! B 3afBKe 3adBHTeNs.

B ciyuae ecnm B cxeMe TemnocHaOMEHHA M B COMNAINEHHH 00 HCNONHEHHH CXEMBEI
TenNocHAOKEHHS N BBUIOJHEHMS  MEPOIPHATHA, HanpaBleHHBIX Ha oDecneveHHe
HOJKTIOUSHHAS, & TAKKe JIA oDecrnedeHus TEXHHYECKOH BOIMOMHOCTH MOAKMIOYEHHA YKa3aHkl
fonee LHTENEHEIE CPOKH, CPOK TO/IKTIONMERHA He TOMUKSH NPERRIIATE 3 JeT.

Cpok NoJKMOYEHHA, YKA3AHHKH B JOTOROPE O NOAKIHOMEHHH, MOKET ORITE NPOIEH Mo
COTJIAMEHHIO CTOPOH.

10.3.6. (cobeHHOCTH 3AKTHOYeHHA I0T0BOPA MOIKEOMeHHA.

3agBHTEE HMEET NPAB0 CAMOCTOSTENLHOTO BBIIONHEHHA MEpPONPHATHI (B TOM YHCe
TEXHHYECKHX ) M0 MOJAKMOMEHHIO 34 IPaHHUAMH [PHHALTIEKALIErO MY 3EMEILHOIO YYacTKa, & B
Cllyqae NOOKIIOHEHHA MHOIOKBApPTHPHOTO J0oMa — 38 [pelenaM cetell HEMEHepHO —
TEXHHYECKOro obecneyeHns qoMa.

YBEﬂDhL‘]EHHE 0 HAMEPEHHH BOCOOMBIOBATHCH YHKA3AHHLIM [IPpEaBOM  HANpaBIdCTCH
sagsuTenes B agpec ETO onnospemMenno ¢ nojadei sagpki Ha noakmodenue nubo He Mo3aHEe
30 (TpranaTy) KaneHIAPHBIX JHEH ¢ JaThl 3ak/II0YeHHA J0T0BOPa O TIOIKITIOYEHAH.

B arom cnyuae ETO u 3asgsurens 3aKi09a0T JOTOBOP 0 NOAKTIOYEHAH, B KOTOPOM, B TOM
4ucne npeayeMarpusaioTes obs3annocTH JagsATENd:

. cornacoBatk ¢ ETO npoekTrayio 10KyMeHTALMIO;

. ofecneynTsh BOIMOKHOCTE KOHTpond co cropoRsl ETO xoma v kagectsa pabor (B
TOM YHCIE CKPBITRIX):

. nepegate ETO B cofcTBeHHOCTE CO3MAHHBIEL B pe3ynbTare NpoBeleHHs pabot,
ONPEICNEHHBIX JOI0BOPOM, 00BEKT TelNocHalKeHns (TEIUVIOBYID CeTh),

3asBHTENL HMEST MPABO OCYLISCTENTE NOMKIIOYeHHE K CHCTeMe TelocHabMeHHs nyTeM
nepepacrnpefenedds B CBOK [0/b3Y MOMIHOCTH, HCHOOMAE3YeMON JApPYTHMH  JTHIIAMH.
BosmokHOCTE YCTYUKH MexLy croponamu onpenenser ETO npH oleHke TeXHHYECKOH
BOSMOKHOCTH MOARMOYeHns, YeTynka BO3IMOMHA TONLKO [PH HATMYHH COIJIACHS JIHIA,
HCMOMBIYHMIIEND MOIIMHOCTE HA MOMCHT DﬁpﬂEH«EHFﬂI 3a }?G-'I'}"I'I'I{Dﬁ. CTOHMOCTE TIOAKMHOSEHHH
onpeaenaeTcs B cooTeeTeTBHH ¢ 1. 10.3.7 nactosmmero Ctanaapra.

10.3.7. [Tlopagok onpeacneHus IUIATE 32 TOAKIIOYEHHE.
B HeHOROH 30HE TennocHal ke IIara 3a NOIKTIOYeCHHE K CHCTeME TemIocHab e HHA
OlpesieNgeTcs COrNalleHHeM CTOPOH.

Jlna zaseuTeneil, TennonoTpebngOIMME YCTAHOBKH KOTOPEIX Haxojstced B npenenax 200
METPOE OT YCTPOHCTE TEIIOBOH CeTH, K KOTOPOH OCYIICCTBAACICH (IMAHHPYSTCH)
noakmoueHne, ETO dopmupyer npeinomkenne M0 CTOHMOCTH NOMKMIOYEHHS HCXOAA M3
CNEeNyIOIHY KPHTEPHER:
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1. KETE]"G]'JHJI MOOETHOYeHHA B 3aBHCHMOCTH OT BETHYIHHEI MOIKTEYAEM O HAaIrpy3iKH:

1.1. Tlogkmovenns ¢ HeDONBIIOH HAIPYIKOH: NOJKMIOUEHAE, IPH KOTOPOM BEITHMHHA
nogkmodaemoit Harpysks coctasinser ao 0,1 Nranfu,

1.2. Tlomkmouenus co EFE:,.EI,HEﬁ Harpy3xoi: noikmoYeHue, NpH KOTOpOM BEIHYHHA
noakmodaemoii Harpysku cocrarnger Gonee 0,1 I'kan/y u ve 6onee 1,5 I'kan/y.

1.3. Tlogkmouexns ¢ GONpmON HArpy3KoH: MOJKMOYEHHE, IPH KOTOPOM BEIHYHHA
noAKmodaemoli Harpyskn cocrasnser Gonee 1.5 M'kan/u

2. Kareropusa noaKmoqMeHHA B 3aBHCHMOCTH OT XAPaKTEPHCTHKH MOIKIHYEHHS !
2.1. Hanuume HIH OTCYTCTBHE TEXHWYECKOH BOIMOKHOCTH MOAKIIOYEHHA;

2.2. Hanwume niam oTcyTCTRHME HeoOXOJHMOCTH BBITOMHEHHS MEpPONpHATHA M0
CTPOMTENLCTBY TEMIOBOH CETH A0 TOYKH NOJKIIOYEHNHS JaABHTEIIA;

2.3. VpenMueHHe NOAKMOYEHHOH TeIUIOBOH HArpy3kH B CYMECTEYIOIMEH To4Ke
MOIKTHOYEHAS TPH HATHYHH TEXHHYECKOH BOIMOMKHOCTH MOJAKITHOYEHH.

Paamep niarsl 3a nofkmiovcHue IRddepeHUHpPYETCS N0 KATErOPHAM MOAKTOYEHHI,
VUMTHIBACT CTOMMOCTH NOJKTIOMEHHS HA CONOCTABMMBIX DbIHKAX, €C/H TAKOBBIE eCTh H
nyGmMKyeTes Ha oipunmansHoM caiite ETO.

Ipy HanH9MH TEXHAYECKOH BOIMOKHOCTH MOMKIMOYMEHHA K CHCTEME TEIIOCHADKSHHA H
OCYIICCTRICHHH NOAKMIOMEHHA, He TPeOyIolUlero MepolpusTHH 10 CTPOHMTENLCTBY M (MiH)
PEKOHCTPYKIIAH TennoBod ceTH M (MIH) HCTOYHHKOB TENNOBOH 3SHEPrHH OT TOUKH
NPHCOSIHHEHHA [0 TOYKH NOJKmoueHns saseurens, ETO ocymecrsiuser pacder ATl 3a
NOAKIHOYEHHE HCXOA8 W3 BENHYAHEL, O0ecnevHBalomel KOMMOCHCAIMIO HIJCPIKEK HaA
MPOBEACHHE OPraHH3AIHOHHEIX MEPONPHATHI N0 COTTACOBAHUIO HKOHTPOMIO NOAKTIOYEHHA,

Ilp# HaAM4HM TEXHHYECKOH BOIMOMHOCTH NMOJKMOYMEHHA K CHCTEME TelUlocHADMEeH s H
OCYIIECTRACHHH MOJKMIOYeHAA, TpeOYIOMEro MEpOonpHATHHA 110 CTPOMTENLCTBY W (HIH)
PEKOHCTPYKIHH Temmosofi ceTH H (HIH) HCTOYHHKOB TEMJAOBOH 3HEPIrHH OT TOYKH
NpHCOeHHEenns 10 ToukH nogkmodenus zaspurens, ETO ocymecranser pacuer nmarel 3a
MOAKTIOMEHHE MCXOAA M3 BeqHuMib, ODECNEuHBalOCH KOMICHCAIHIO H3ICPKCK Ha
CTPOHTENBCTEO M (HIIH) PEKOHCTPYKLHIO TETJIOBOH CeTH M (HIIH) HCTOYHHKOB TeILIOBOMH IHEPrHH
OT TOYKH NPHCOSIHHEHHA A0 TOYKH MOAKIHYEHHS 3aABHTENA, MPOBEICHHE OPraHH3alHOHHEIX
MEPOTIPHATHI 110 COTNACOBAHUIO M KOHTPOITEO MO/IKITIOYEHHA.

B caygae OTCYTCTBMS TEXHHYECKOH BOIMONKHOCTH MNOAKMIOYCHHA K CHCTEME
remnocHabxenns ETO ocvimecTenseT pacdeT MIATHEL 34 NOMKMIOYEHHE B HHIWBHIYAITEHOM
NOpAIKE.

B caygae mofkmOMeHHs K CHCTEME TennocHal:KeHHA MOCPEICTBOM YCTYIIKH NpaBa HA

Henonb3osanne  momuoctH ETO  ocymecTsiaseT pacuer miaTthl 38 NOQKIIOYCHHE B
HHIHBH/IYATEHOM MOPRIKE.

CTOMMOCTE NOJKTIOUSHHS U8 3adBHTENS OlIpefensercs Kak [IPOH3BeleHHe YPOBHH
MOIKTIOYaeM0oH HArPY3KH H TUIATH 3a MOJKMIOYEHHE, ONPeIeIeHROMN JUIA KaTeropHH, K KoTopoi
OTHOCHTCH YKa3aHHEIH 1aABHTED.

ETO npowzeogMT pacdeT CTOHMOCTH MNOAKMOYEHHS B MNOPAJIKE, NPeIyCMOTPEeHHOM
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mgacTosmuM CranjaproM H HanpapndgeT ero 3asBMTEmI0 B coctape odeprsl Jorosopa o
NOAKMIOUEHHH. 3a4BHTENb BNpPaBe NPEICTABHTE MOTHBMPOBAHHLIE PAajHOTNACHA O CTOHMOCTH
NOAKAINEHAS B COOTBETCTRHE C HOPAIKOM 38K/NOYCHHA JOTOBOpa, npeayeMorperssm . 10.3.3
HACTOAIIETD CTHH,I[E.]]I&.

B atom CIIy49ae CTOPOHBI OPOBOUAT NEperoBOphkl C© MEllbl) JOCTHHCHHA COTIAIIEHHA O
pasMepc ILaThl 3a MoaEIOYCHAC,

B cioyuae ecnH 3aSBHTENb M €OHHAA TENJOCHADKAKOMAA OpraHM3anus HE AOCTHIIH
COIJIAIICHAA O PAa3MEpe TUTATE! 34 NOAKITIOUSHHE K CHCTEME TEITOCHAGKEHHS, PasMep IIATH 38
NOAKIHYEHAE ONPEIC/IHeTCH OPranoM PeryTHPOBaHEA B MOPA/IKE, YCTAHOBICHHOM YacTAMH 8 —
12 cratenm 14 @epepansuoro 3zaxosa "0 TenmocHaDmenmn", a Takme OcHOBAMH
nenooOpasosanus B cipepe Tennocnabmenna w [lpaBunamu peryIHpoBanus ueH (Tapupor) B
chepe TennocHabmenns, yTRep#IeHHEMH noctaHoBnenueM [Ipasurensersa Poccmiickoi
denepanun ot 22 ok1abps 2012 r. N 1075 "0 uenoobpasosanun B cepe TemiocHabmenna”.

B ciyuae ecsii ¢TOpPOHBI JOTOBOPE O NOJKMIOYEHHH HE JOCTHIIM COIMAIICHHA O pasMepe
IJIATHEL 33 [OAEITKYEHHE K CHCTEME TennocHabmeHHS MmpH  OTCYTCTEHH TeXHH4ecKoii
BO3MOMKHOCTH TOJKIIOYEHHA K CHCTeMEe TemmocHalKeHHs, B COCTaB IIATHl 3a NOJK/IOYSHHE,
VCTAHABITHBAEMOH OpPraHoM PeryjiMpoBaHAs, BRIIOYMAIOTCH CPEICTBA ANd  KOMICHCALIHH
peryaMpyeMod  OpraHM3alliM  PAcXofIoB, MNOMNEKAIMX  YY9eTy INpH  YCTaHOBJIEHHH
WHIHBHIYATEHON NNarel 3a MoAkmodeHde (B TOM YHCNE CPENCTBA HA CTPOHTENRCTBO M
PEKOHCTPYKIMEG HCTOMHHKOB TEMNOCHADMEHHS, A4 TAKKE PEKOHCTPYKUHIO CYLIECTBYHOLIEH
TEIUIOBOH CeTH).

[MogkmoveHne 3asBHTENeH, TenonoTpedNsIONHe YCTAHOBKA KOTOPEIX HAXOMATCA Jance
200 wmerpoR OT YCTPOHCTR TemoBofi ceTH, K KOTOPOH OCYINECTBISETCS (nnanupyercs)
MOIKIIOYEHHe, OCYINECTBAMETCA M0 COIJAMIEHHED CTOPOH HCXOAA H3 SKOHOMHYECKOH
HenecoodpasHOCTH BBINONHEHHS MEPONIPHATHI 110 CTPOHTENLCTBY CETH.

10.4. Tlopagok  WCHOAHEHHS  [0r0BOpPA, NPOBEPKH  BBLIMOAHEHAN  YCI0BHI
NOAKAYeHHs 1 0opMIIeHNEe AKTA 0 NO/IKII0MCHHH,

ETO obssana:

. OCYIICCTBATE JEHCTBHA MO CO3AHHIO (PEKOHCTPYKIHK, MOJECPHH3AINH) TEILIOBBIX
cetedl 10 TOYEK MOMKIFOYEHHS H (MITH) HCTOYHHKOB TEIUIOBOH JHEPTHH, a TAKKE 110 MOJTOTOBKE
TEMNOBLIX CeTeil K NoIKmodYeHHo ob0bexra W nojade TemaoBOil JHepruH He Mo3jHee
YCTRHORIEHHOH [JOTOBOPOM © NOJKTHOHEHMH JaThl OOAKMIOY9CHHA B COy4ae, CClH TakHe
MEPOTIPHATHA NMPEIYCMOTPEHB] 3aKIIOYEHHEIM J0T0BOPOM O MOQKIIOYCHHAH,

L OpHHATE NPEAMNOHEHHA O BHCCCHHH H3MEeHeHHH B JAOTOBOD O MOJEIHOYEHHH nubo
OTKA3aTh B HX NPHHATHH B TedeHHe 30 KaneHJapHBIX JHeH co JHA NOMyHeHHS NpPeLIOKeHH
3AABMTENS IPH BHECEHHH H3IMCHEHHH B [TPOSKTHYIO AOKYMEHTAIHIO HA NOKNIOYaEMbIH 00bEKT;

. NPOBEPHTE BHIIOTHEHHE 3afBHTEIEM VCAOBHH NOAKMIOYCHHS M OIUIOMOHpOBATHL
npHGOPE (¥376I) YHeTa TeIUIOBOH HEPIHH H TEIUIOHOCHTEIN, KPaHsl | 3aJBH/KKH HA HX obBojax
B TedeHun 3 paldouyMx jAHel co IOHA MONYYEHHA OT 3adBHTENA VBEIOMIEHHA O TNOTOBHOCTH
BH}"T‘pH[[]]D!_I],ﬂﬂ,D'-]_I—Ib{K H E.H}-"I]:}HJI{!MDHBTK cetell H Dﬁﬂp}’ﬂﬂﬂaﬂ'ﬂﬂ TIOOKAHOHAEMOTD oOBEKTA K
nojaye TenoBol IHEPrHH W TernnoHocHTend. [lo HToraM mpoBEPKH COCTABHTE H MOANHCATE AKT

0 TOTORHOCTH  BHYTPHIUIOIIAZOYHEIX W  BHYTPHAOMOBEIX cereli u  obopymoBanus
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MOAKTHYAEMOI0 00BeKTa K MOIaYe TeILIoBoi JHEPIHH H TEMUIOHOCHTEIIA,

. OCYIIECTBHTE HE MO3HEC YCTAHOBACHHOH OTOBOPOM O MNOJAKIHOYEHHH JATHI
NOAKTHYSHHA {HD HE paHee NOANMHCAHHA dETa O [OTOBHOCTH BHYTPHIUIOOIAMOYHBIX H
BHYTPHIOMOBBIX ceTell u o0opyIoBanid NOAKIIOYAEMoro o0bekTa K Noaue TeroBoi sHepruu
H TﬂﬂJ{DHOCHT;}Hﬂ} ﬂﬂﬁCTBHH Mo MOJETHOUEHHK K CETH HHERCHEPHO—TEXHHYMSCROTO I]-EEDIIECIEHHSI
BHYTPHTIOINANOMHEIX HH BHYTPHAOMOBEIX ceTell u obopyaosaHus nojxmodaeMoro obbexta
(ecrm oTa ODAZAHHOCTE B COOTBETCTEMH C JIOTOBOPOM O NOMKIIOYCHMHM BOINOKEHA 1A
HCIONTHHTENA) HIH HAPABHTh YBEAOMIICHHE O HCODXOIHMMOCTH YEKa3aHHBIX JefcTeril B ampec
JAABHTENA.

ETO umeer npago:

. Y4ACTBOBATh B NPHEMKE CKPBITEIX padOT MO VKIAKe CETH OT IIOAKIH0YaeMOro
o0BEKTA JI0 TOMKH TIOAKIFOMCHHA (IPH BRIMOTHEHHA paboT CHIIAMH 3adBHTENA);

. M3MEHATE JATy NOAKIIOYEHH MOAKIYaeMoro obbekta Ha Donee mosfHIOK Oe3
HIMCHCHHA CPOKOE BHCCCHHSA ITLIATRI 338 MOOKTMHOHMECHHE B CIIy4Hac, cC/iH 3adBHTEIb HE
npenoctagun ETO B ycraHoBieHHBIE JOTOBOPOM HA MOAKTOYMEHHE CPOKH BO3MOMKHOCTH
OCYIIECTBHTE IPOBEPKY TOTOBHOCTH BHYTIPHIUIOMANOYMHBIX H BHYTPHIOMOBBIX CeTEH W
obopynoBanus o0bBEKTA K NOJKMKOYEHHIO H [0JaYe TENNOBOH 3HEPrHH H olLloMOHpOBaHHE
YCTAHOBICHHBIX NpHGopoB (V3N0R) y4eTa, KpaHOB W 3aJBHUKEK HAa HX odeomgax. [Ipm atom mata
MOJOEITYeHHE HE MOEET ORITE mo3IHese HCIOTHEHHA 38ABHTEIEM YRKa3aHHEIX oDA3aTeNbCTE.

FageuTens obm3aq:

. BEIIOMHUTE YCTAHOBIEHHEIE B JOrOBOPE © [OJKMOYEHWH YCIOBHS TMOATOTOBKH
BHYTPHIUIOLALOYHEIX M BHYTPHIOMOBBIX ceTel H 00opyAoBaHHA 0DBEKTA K IOAKITIOYEHHIO,

. npeacraButs ETO  yrBepiieHHywr B YCTAHOBIEHHOM NOPAAKE NPOEKTHYIO
HoKyMeHTauHio (1 axsemmisp) B 4acTH cheleHHi o0 HHKeHepHOM O0OpYIOBRAHHH H O CETAX
HHHCHEPHO-TEXHHYECKOro obDecrnedennsd, a TaKke TMepedeHb HHKEHEPHO-TEeXHHYECKHX
MEPONPHATHR W cOJIepKaHHe TEXHOMOTHYECKAX PEIIeHHii OJHOBPEMEHHO ¢ YBEIOMICHHEM O
roTORHOCTH JUIA nposeaeHnd ETO npoBepkH BRIMOTHEHHA TEXHHYECKHX YCIOBHH;

. HanpaeuTE ETO npemioxkenue o BHECEHHH HIMEHEHHIT B IOTOBOP O NMOAKIIOYEHHH B
clydae  BHECeHMS  WiMeHeHwii B NPOEKTHYIO  [AOKYMCHTAIMK) HA  CTPOMTENBCTBO
(PEKOHCTPYKLIHIO, MOASPHHIAMUIO) MOIKTIOYaEMOro 00BEKTE, BICKYIIHY HIMEHEHHE YKa3aHHO
B JOT0BOPE O NOMEMTHYCHHH HATPYIKH,

. oDeCTedHTs JOCTYI  WCHONHATENs A8  NPOBEPKH  BHIIOIHEHHS  YCIOBHEH
NOAKITIOYeHHs ® onmoMOHpoBaHHas NpuOopoR (Y3MOB) ydera, KPaHOB M 3AIBHIKEK HA MX
oOBOOAN:

L BHECTH ILIATY 338 MOOKMHOYEHHE B PA3IMEpPEe H B CPOKH, KOTOPEIS YCTAHOBICHEI
AOrosopomM O MOAKIHOYECHHH,

3aaBHTENL MMEST NpPaso NOJYYATE B CIYYadx W B TMOPANKE, KOTOPBIE YCTAHOBIEHBI
DOTOROPOM 0 MOAKMHYEHHH, HHPOPMAIIHIO 0 XOE BRIMOTHEHHA MPEIYVCMOTPEHHEIX YEKaZaHHEM
IOTOROPOM MEpOINPHATHE 10 CO3TAHMID [PeKOHCTPVEKLIMM) TeIIOBEIY ceTeil.

ETO ocymecTBafer KOHTPOIE 38 BRIIONHEHHEM MEPONPHATHH MO NoAxmoudeHuo Oe3
B3IMMAHHA JOTOTHHTENBHON NIATEL
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10.5. OcobenHoeTH  3aKJHMEHNS  IONOBOPAa  TEIVIOCHADKEHHA N0  3ABEPIICHHID
ACHCTEHIE M0 MOIKTIMEHHIO 00BEKTA K CHCTEME TEILIOCHADKenN .

B cmydae mogkmiodeHus 3aABHTENA K HCTOMHMKY TEIUIOBOH 3HEPrHH HENOCPEICTEBEHHO
HIIH Yepe3 TeMNOBYK ceTh, KoTopad npuHaneauT ETO unn 3agsuTemo, ¥ NpH YCIOBHE, 9T0 K
Takoii Tennosoil ceTH He OpPHCOCIHHCHEL HHLIC llD"l'pﬁElHTﬁI[H, NOroBop 0 MOOEIMOYCHHH
BK/TIOMAET 00A3ATeNBCTEA CTOPOH [0 3AKMOYEHHIO JOroBOpa TEIMOCHADKEHMA © yKazaHueM
CYIIECTBEHHBIX YCIOBHH TAKOTO 10TOBOPA.

CropoHEl Joropopa O NOJKIIOYEHHH, 38 HCKMIOYEHHEM CAy4as, NpeayCcMOTPeHHOIO B
npensiayuiem abzane Hactosmero CraHnapTa, BOpaBe N0 CONNAIIEHHIO CTOPOH BKMOYHTE B
Hero o0A3aTEIBCTEA IO 3aKMIOYCHHIO JOTOBOPA TEINOCHAGKEHHA ¢ YKA3AHHEM CYIICCTBEHHBIX
YCJIOBHH TAKOT0 AONOBOpA.

IMocne nognMcaHHs aKTa O NOAKIKOYEHHH 3agBuTeNs Hanpasinger B aapec ETO
NOTMOMHATENEHYK — JOKYMEHTalMio,  npeaycMmortpensyio  [lpasdnamm  oprasdzamum
tennocuabwenus (yre. llocramosnenue [lpasurenscrsa PP or 08.08.2012 Ne 808) w
onyOIHKOBaHHYIO Ha ouimansaom caidte ETO ang sakmoyeHna A0TOBOPa TEIIOCHAOKEHHA.

B teuenme 2 paboumx aHedl nocae moNydeHHd MNONHOTO KOMIUIEKTA JIOKYMEHTOR,
HEBﬁxﬂﬂHMLIH JAna  FaROYMCcHHA  J0roesopa TEHJIDCHEIE}REHHH, OTBETCTREHHEIH COTPYIHHK
HanmpaeaAeT oQepTy JOroBopa TenaocHalKeHHs M COOOImMAeT KOHTAKTHYIO HHOPMALHIO
COTPYAHHEOR, OTBCTCTEBCHHBIX 34 3akJIFOYCHHE H CONPOBOAICHHS AOToBRODE TEIIoCHADKSHH,

10.6. Boccranosaenne (nepeodopmiienne) paHee BLIIAHHLIX VCIOBHI MOAKIHYEHHS.

Boccranopnenue (mepeodopminenue) yenosuil  NONKMOYEHHS  OCYIISCTRIMETCH HA
ocHoBaHMn obpamenns 3Jagentens 8 ETO B nenax nepeodopMaeHns yenosuil noAKIIOYEHHS ¢
3asBICHHEM 0 TepeoOpMICHHH YCIOBHH MOIKIIOHeH .

Sagpurens W ETO B nensx nepecdopMnenHs YCHoBHI NOAKMIOYSHHS, 3aKIIOYANIOT
HOTOBOP © BoccTaHoBnaeHHH (nepecdopwieHnn) YCIOBHH NONKIIOYEHHA K CHCTEME
TennocHabkenud. QopMa 3adBIeHHA, NEPEUCHE NMPHIATaeMEIX JOKYMEHTOB, MPOEKT AOrOBOPA
onyOnHKoBaHb! HA ohruHansnonm cafite ETO (ykasan g PerdnoHansHeIx 0COOSHHOCTAX ).

Jloroeop momer OuiTe moanucad 3assutenesm B oduce ETO B Moment obpamenHs 3a
BOCCTaHOBNEHHEM (nepeodopMaeHHeM) YCI0BHA NOIKITIOYEHHS.

ETO npoBognT ¢ ydacTHeM 3afBHTEA CIIEIYIONIHE MEPOIIPHATHN:

. OCYIIECTRIAET OCMOTP TEMNOnoTpeO/AIOINHY YCTAHOBOK W TEIUIOBBIX  CETEH
IAAEMTENA B HEJAX NepecdOpMISHHA VCIOBHI NOAKMOYEHHS ¢ LeNbi  OlpeieicHHs
haxTHHecKoi CXeMBI TOIKIIOYEHNA K TeIUIOBbIM CETEM CHCTEMEI TerIocHalKeHn;

. onpenenseT IHANCHHUS IApaAMETPOB (aBleHHs, TEMICPaTyphl) TelUoHOCHTeN el w
NpeaenoBs X OTKNOHEHHA B TOYKAX NOAKIIOYEHHS K TENNOBoH CETH ¢ YYETOM POCTA HATPY30K B
CHCTEMe TennocHabmeHHs B COOTBETCTEHH ¢ TpeDOBaHHAMH TEXHHYECKHX DErjlaMeHTOB M
HHBIMH TPeOOBAHWAMHE, YCTAHOBICHHRIMH 3akoHogaTenscTsoM Poceniickoil egepann;

L] ONMpEIEnAceT HHEIE YCIIOBHA [TOTEITHYYEHHA,

. OCYUIECTBIISET [MOATOTOBKY M HAMNDABIEHHE 3aMBUTCIIO B IENMX nepeodopMIeHHS
yCIoBHH MOIKTIOUCHHA BOCCTAHOBICHHLIX (Iepeo(opMIEHHEIX) YCIOBHH NOIKITIOYEHHAS,
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B ciyuae ecow 3aseureneMm B lensx nepeodopmieHns YCIOBWH momgxmodeHus Obia

NpefOCTARMEHA  MPOEKTHAd  JOKYMEHTAllds Ha  NONKMOYEHHBEH — OOBEKT,  OCMOTp
TEIIONOTPEOIAIOIMX  YCTAHOBOK M TEIUIOBRIX CeTel 3afBHTENs C LEIbl0 ONpeencHus
akTHueckoil CXeMbl NONKIHOYEHHS K TCIUIOBBIM CETAM CHCTEMBI TEILIOCHAOKEHHMA HE

OpPOH3IBOANTCH.

Cpok npoBefienus MeponpuaTHii coctammger 30 KalleHIAPHBIX JHEH CO OHA NOTy4YeHHs
sageieHns 0 nepeodopsienun yenorui noaxmoueHus. CpoK MPOBENEHHS MEPONPHATHIE
cocTapnser 15 kaneHIapHBIX AHe CO [HA NOTYYeHHs 3afBleHHs O nepeodopMIeHHn yenoruii
MNOQK/IHOYeHHd, eclTH 3asBHTeNeM B LelaX NepeodopMIeHHA YCIOBHH NOAKMOYeHHs Obma
MpeOCTABIEHA IPOSKTHAS TOKYMEHTALHA HA MOIKTIOUEHHBIH 00beKT.

JasBHTENs B IENAX  OepeodOpMICHHA  YCIOBHH  MOAKMIOYEHHS  MNOJNHCHIBACT
BOCCTAHOBNEHHBIE  (mepeodopMiIeHHbLIE) YCIOBHA MNOAKIIOMEHHS H  BO3BPAIIACT  OJHH
NOANHCARHEIH IK3EMIUIAP B eIHHYIO TENMOCHAGKAIONYIO OPraHu3alMIo B TedeHHe 3 pabounx
,I[Hﬂﬁ CO OHA MOIYHEHHA YEAZAHHRIX JOKYMEHTOR.

3asgeHTENE B HEmAX nepeodopmnenns yemoRHil moixmoueHHs o0f3dH KOMIEHCHPOBATH
enmHOA Tennockabmkalouiell opranWsanuu 3aTpaThl Ha BOCCTAHOBIEHHE (mepeodopMncHHE)
AOKYMEHTOB HA OCHOBEHWH 3aKmodeHHoro jorogopa. [lpm 3ToM pasmep KOMIEHCAIHH
YKa3aHHLIX 3aTpar He MOMKET IMPEBLILATH 1000 pyOneiisie  3aBHCHMOCTH OT
KOMHYCCTEA JIOKYMEHTOB, HEOOXOMMBIX /1A BOCCTAHOB/ICHHA (mepeodopmuenns)
YCIIOBHH NOAKMIOMEHHA.

Emmnas TennocHabxaoman opradiM3aliig oCymecTeIseT DecepoyHOe XpaHeHHe BRUIAHHbIX
VCIOBHE MOMKMIOUYEHHA B OYMaHON W (Han) 21eKTPOHHON popmMax.
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Hpunosxcenue Ne I @opyw dozosopos
MeRIoCHAbMeHUA

MopmMel 10T0BEOPOB TemocHabKeHnd

1.1. Jlorosop temnocHabmenns (cHabmenne Tennosoil sHeprueli B ropadeii Boge H
TEIIOHOCHTENEM ),

1.2. KonrpaxTt TennocHabmenns (cHab/KeHHe TEIUIOBOH JHepruei B ropsayed soje H
TEIUIOHOCHTEMEM );

1.3. Jlorosop tennocuabmenus (cHabmenne Tensopoif 3Heprueii B ropayel BoAe 1A
nenek OKasaHHA KOMMYHATBHEIX YCIyT).
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Hpunoxcenue Ne 2 lepevuens doxymenmos,
HEGBEXOOUMEIY Q1R 3aXTHOYENIR DO2DE0DA
MERIOCHAONCERUA

[epeuens A0KYMEHTOB, HE0HXOXMMEBIX [L71f 3JAKTI0OYEHAS J0r0BOPa TeniocHabxenns

1. [lepeuens T0KYMEHTOB, MPEAOCTABAHEMBIX LTH 3AKIHYEHHA T0T0OBOPOB B ol IacTH
Temaocnabmennas ¢ Tengocnafxawmeii opranw3andeil  1a8  WPHIHYECKHX  JIMI,
HHAMBHAYAIBHEIX NpelnpuHuMareieii (38 HCKIIMCHHEM HCNOIHHTENCH KOMMYHAIRHBIX
yeayr) u rpamaan — norpedureneii (He 3aperHcTPHPOBAHNGIX B KAYECTBE HHANBHAY AILHBIX
npeinpuuuMaTeieii W He SBASIMHXCH NOTPeOHTEINMH KOMMYHAILHOH YCIyra mo
OTOILICHHIO),

1.1, 3agBKA HA 3AKTIOHYEHHE JIOTOBOPA TEIVOCHADKEHHA, CONCPMKANIAA CBEICHNA, YKa3aHHbIC
B noanyskre 2.5.1 nynkra 2.5 nactoamero Crannapra;

1.2. YIOCTOBEpEHHEBIE B YCTAHOBACHHOM NOPAAKE KOMHH NpaBoyCTaHABMHBAIONIHX
JOKYMEHTOB (B TOM 4YHCIE CBHISTENRCTRO O roCyZapeTBEHHON perHcTpalliy NpaB Ha HEIBHAKHMOS
HMYIIECTBO M C/IENOK ¢ HHM), MOATBSPAIAIOIINX NPaBo cOOCTBEHHOCTH W (HIH) HHOS 3aKOHHOS
npago noTpeUTend B OTHOLICHWH OGBEKTOR HEJABHKHMOCTH (3NAHHA, CTPOCHHA, COOPYHEHHH), B
KOTOPBIX PACTIONOKEH B TEILIOTOTPEOIAIONHNE YCTAHOBKH (MPH HATHYHH);

1.3. JokyMeHTEl, NOATBEPHAAKIIHE NOJAKITKMEHHE TEMIONOTPeONAIIHX  YCTAHOBOK
IABHTENA K CHCTEME TemIocHaDmeHHA: AKThl 0 MOAKMIOYEHHH, NPHCOSIHHEHHH, TEXHHYECKHE
YCIOBHS € OTMETKOH 06 HX HCTIOMHEHAH, HAPSAL—IOTYCKH TeNIoCHa0KaIOUMX OPraHH3alHi;

1.4. Paspelmenne Ha BBOJ B OKCILUTyataumio (B OTHOMEHHH OOBEKTOR KANMTANBHOTO
CTPOMTENBCTEA, [N KOTOPRIX 3aKOHONATEIECTBOM O TPANOCTPOHTENBHOH  JEATEIBHOCTH
MpeIyCMOTPEHO MIONYUeHHE PaipelicHus Ha BBO/L B IKCIUTYATALHIO);

1.5. Paspemense Ha JONYCK B 3KCIUTYATALHIO 3HCProyCTAHOBKH (ans TemIonoTpedIgOIHx
yeTaHopok ¢ Ttemmosodt marpyikoi 0,05 [kan/sac w Gonmee, He sBAmOmEXCH 0ObEKTAMH
KAMATANEHOTO CTPOHTCNILCTEA, [ KOTOPHIX 3aKOHONATENBCTEOM O  TPajioCTPOHTENBHOH
JeATeNBHOCTH [PEAYCMOTPEHO MOMYYeHHE PA3PCHICHHA HA BBOJ B IKCILIYaTAllHIO), BHUIAHHOS
oprasoM henepanbHOro roCcyIAPCTBEHHONO IHEPreTHIECKOrD HAN30pa,

1.6. AKTBl T[OTOBHOCTH TeIonoTpedNflomHX YCTAHOBOK K OTONHTENBHOMY NEPHOIY,
COCTABJICHHEIE B TIOPAJIKE, YCTAHORNEHHOM 3aKoHoaTenbcTBOM Poccuiickoi Menepanmn;

1.7. B menax koppeETHOTo odopMISHHA JOTOBOpa HEOOXOAMMO MPEJOCTABHTE CNEAYIOLIHE
JOKYMEHThI (IPH HATHYHA ):

- MOKYMEHTEI, NOATECIAIGIIHE MOTHOMOMHA IHIa, MOITHCRBAKINET? JAHBICHHE H
JOroBOp OT HMEHH 3aiBHTeNA (BBEIMACKA M3 NPOTOKONA (PEIIEHAS, TPHKA3A H ZIp.) O HA3HAYEHHH HA
AOMAHOCTE PYKOBOJMTENS HIH JIOBEPEHHOCTH HA NOANHCAHHE J[IOTOBOpa, €CIH  J0roBOp
MOITHCHIBAET HE PYKOBOJIHTENE,

—  KONUS JOKYMEHTA, VIOCTOBEPAIONIErO THYHOCTE B COOTRETCTEHH C 3aKOHOIATENBCTEOM
Poccuiickoii @enepaliiny, eciaH 3agBHTENEM BRICTYIIACT MH/MBHAYANBHEIH NPeAPHHHMATEIL HIIH
{pH3MHECKOE IO, HE 3aPETHCTPHPOBAHHOE B KAYECTRE HHIMBHAYAILHOIO NPeNPHANMATEI).
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2. Hepedens aokymMentToB, nperocrasisembix ETO aas sakmodenwss 10roBopos
TeLIoCHAKEHHA HCNOIHHTEIEM KOMMYHAILHBIX YOy,

—  3afBKa HA 3AKIIOYEHHE 0I0BOPA TENIOCHA0MEHHA, CONCPKAIIAN CREICHHS, YKA3aAHHbIE
B noanyakTe 2.5.1 nynkra 2.5 nactosmero Crannapra;

- (CBHOeTeNbCTBO O TOCTAHOBKE HA Y4ET B HanoroeoM oprase # npucsoernn HHE/KIIIL
~  CeHgeTensCTBO 0 FOCYIAPCTBEHHON PErHCTPALIHH FOPHIHYECKOro JIMIA HIH

HHIHBHIYAIEHOTO MPEANPHHAMATENIN;

~  JloKyMeHTH, NOATBEPHIAIONIAE NOTHOMOYHA [THUA, MOAMHCHBAIOMErO 3afRiICHHE H
JIOTOBOP OT HMEHH 3aABHTENA (BEINHCKA H3 NPOTOKONA (pemienus, NPHKAa3a H p.) 0 Ha3HAYCHHH Ha
NOMAHOCTE PYKOBOJMTENS WIH [IOBePEHHOCTh Ha TOAIHCAHHE JIOTOBOPA, €CIH A0rOBOp
MOJIMHCHIBAET HE PYKOBOIHTENE,

- KOIHA JOKVMEHTA, YIOCTORCPHEOIICTO JTHYHOCTL B COOTRETCTEHH © 3aK0OHOAATCIRCTROM
Poccuiickoii Megepain, eciii 3afBHTEIEM BEICTYNACT HHIHBHAYAILHBIH NPEANPHHAMATENL HIH
(hHIRYSCKOS JHII0, HE 3aPETHCTPHPOBAHHOE B KAMeCTBE HHIHBHYAIBHOIO IT PEANPHHUMATENA )

- Jlunensua Ha OCYIIECTBIEHHE NpPEANPHHHMATENBCKOH ACATENLHOCTH MO YNPABIEHHIO
MHOTOKBAPTHPHEIMA TOMaMH — JUISl YIIPEBASIONIHX OPranH3almii;

- JIOKYMEHTEI, NOJATBEKAAOIIHE HATHIHE Y NOTPEOHTENS 00A3aHHOCTH N0 COMIEPRAHHIO
ofIero WMYIMECTEA B MHOTOKBAPTHPHOM [OME M 10 NPeoCTABIEHHK) COOTBETCTBYIOLIEH
KOMMYHANLHOH yeayrd norpefATenaM, Nonb3yIomnMeS TOMEMIEHHAMH B MHOTOKBAPTHPHOM JOME
(npu HamauMH TakoH ofs3aHHOCTH), HIH OGA3AHHOCTH MO CONEPHAHHIO o0lIero WMYIISCTBa B
MHOTOKBAPTHPHOM JIOME B CAYHAae 3aKM0YEHHS JOTOBOpa B [EIHX  COOSpHaHHA obmero
HMYUISCTEL B MHOTOKBAPTHPHOM JTOME!

« Jlna Yopasastonedi opradusaiiy:

o eclH COGCTBEHHMKAMH TIOMEMICHHI B MHOPOKBAPTHPHOM [OME B KayecTbe cnocoda
ynpaenesus BHGpado yrnpasnenne Yupasasiomel oprasusammei, — npoTokon odmero cobpaxis
cODCTBEHHMKOB MOMEIIEHH]T B MHOTOKBAPTHPHOM J0Me, HA KOTOPOM IPHHATO pemeHue o Bubope
B KauecTBe cmocoba YIPARICHHS MHOTOKBAPTHPHBIM JOMOM  YUpaBneHHe YTIpPaBIfiomeH
opranmzauueii, 1 npotokon obmero cobpanns cOGCTRCHHHKOB NOMCIIEHHH B MHOTOKBAPTHPHOM
fOME, HA KOTOPOM INPHHATO pelicHHe © Beibope Yipamimomed opramsalldy B JIHIE TOH
Vnpapniomedi oprasusaiin, Kotopas oOpauiaercs ¢ 3asekoH (odeproil), a Taxwe A0rosop
VIIpareHHsl MHOTOKBAPTHPHBIM J10MOM (€CITH TAKOBOH 3aKIIH0YeH ),

o eCNH YNpapifiomAas OpraHdzamks BeOpaHa N0 KOHKYPCY OpPraHoM MeCcTHOro
CAMOYTIPABIEHHS — [POTOKON OTKPHITONC KOHKypea Mo BOOpY YTPaBAsiOmeH OpraHH3allde |
(1MW) JOrOBOP YIIPABIEHHS MHOTOKBAPTHPHEIM A0MOM (SCIH TAKOROH 3aKTIOMEH ),

o ecad YTPaBNAOmMAs OpraHM3alHA NPHBIEYEHA /Ui YIPABICHHA MHOTOKBAPTHPHBIM
JIOMOM TOBAPHINECTBOM MM KOOTEPATHBOM, — 1poTokon olmero cobpanus CODCTBEHHHKOB
noMeleHHii B MHOTOKBAPTHPHOM JIOME, Ha KOTOPOM MPHHATO pellieine o Brbope Ynpasasiomei
opraguzamiH, ¥ (HAH) JOTOROP YIPABRNESHHA MHOTOKBAPTHPHBIM JOMOM, SAKIIOYEHHBIH MeERIY
TOBAPHIIECTEOM HIIH KOOTEPATHROM 1 YNpasistomedi opranuzaiuei.

o Jlng TOBAPHINECTRA COOCTREHHHKOR HKH/LA HIH KOOIICPATHEA:

o  mpoTokoln obuero codpaHud cOGCTBEHHHKOB IOMEIIEHHH B MHOTOKBAPTHPHOM IOME, B
KOTOPOM CO3J4HO TOBAPHINECTRO, WM HPOTOKON o0Iero coOpaHHs HNeHOB KOONCpaTHBA, B
KOTOPRIX 3adMKkcHpoBRaHo (OTpakeHo) pemeHue o Boifope B KauecTBe cmocoda YIpaBleHHS
MHOTOKBAPTHPHBIM J0MOM YTIPABICHHC COOTBETCTBEHHO TOBAPHLICCTBOM HITH KOONISPATHEOM;

o YCTAB TOBAPUINECTBA HIIH KOOIIEPATHBA,
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-~ JloKyMeHTEL NOATEEPHIaIHE thaxt TOAKITHOYEHHA ( TEXHONMOTHIECKOTO
INPHCOEIMHCHMA) MHOIOKBAPTMPHOTO JIOMa (HWI0ID A0Ma) B YCTAHOMICHHOM  HOPAOKC K
IIEHTPANTHIOBAHHBIM CETAM HHAREHEPHO
—  TexHHueckoro obecneyeHns, Mo KOTOPBIM OCYIIECTBAASTCA [MOJAYA COOTBETCTBYIOLICTO BILIA
KOMMYHAIILHOTO  pecypca,  [MpeyCMOTPEHHLIE — HOPMATHEHEIMH — TPABOBEIMH  AKTAMH,
PETYTHPYIOMHMMH OTHOIIEHHS B cdepe TemmocHabAeHHA: aKTh O MOAKIIOYEHHH, IPUCOSIHHEHHN,
TeXHH4YECKHEe VCIOBHA € OTMETKOH 00 MX HCNOTHEHHH, HAPAABI-AONYCKH TErUOCHADHAIONIHX
OpraHH3anHii.

Ecan noasmodenne (TEXHOMOIHYECKOe MPHCOSTHHEHHE) MHOTOKBAPTHPHOTO J0MA (KIIOND
NoMa) OCYIISCTRIASHO A0 BCTYIIeHH: B cuay [Ipapmn Ne 83, ykasannsie JOKYMEHTHI IPHIarai0Tea K
safArke (odepre) 1PN HX HATHYHHA.

~  JlokymeHTEL 00 YCTAHOBKE H NPHEME B IKCIUTYATAIHID KOUIEKTHBHOTO (00IIEI0MOBOTO)
npubopa y4eTa (IpH HATHYHH Takoro nprbopa yvera);

- Iporokon ofmero cobpanus cobCTBEHHHKOB MOMEIIEHHH B MHOTOKBAPTHPHOM JI0ME, Ha
KOTOPOM MNPHHATO PEIEEHe O BHECCHHH COOCTBCHHHKAMH M IONB30BATENSMH IOMEIICHWA B
MHOTOKBAPTHPHOM 1OME MUJ&ATH 33 TENIIOBYHY IJHEPUHiD (MOIIHOCTL) H TOPAYYK) BOOY
HEMoCPeACTREHHO TEITOCHABKAIOUIEH OPralH3allHH (ECITH TAKOE PELICHAE NPHHATO);

—  JIOKyMEHTEI, COASPIKALIHE CBE/ICHHS O pasMepe UIOMALH Ka#I0ro KHI0re H HEKHIOTD
NOMEIIEHH! B MHOTOKEAPTHPHOM JioMe, a Takwe o0 ofmell noomams nomemenuil B
MHOTOKBAPTHPHOM JOME, BKAIOYAA TNOMEIISHHHA, BXOIAIIHE B CocTaB OOIMIEro HMYHIECTBA B
MHOTOKBAPTHPHOM JIOME, HIIH O pasMepe IO/ KHIOro J0MA M OTAINTHBACMEIX MOMELIeHHH
HAJBOPHLIX MOCTPOEK, a TAKKE O PAIMEpe MIOMALH 3EMENLHOr YJacTKa, HE 3aHATOrO KHIIBIM
JIOMOM H HAJIBOPHEIMH [OCTPOHKaMH,

- PaspemienHe Ha BBOJ B JKCIUTyaTauuio (B OTHOIIEHHH 00BEKTOR KANMHTANBHOTO
CTPOMTENBLCTBA, JUIH KOTOPBIX 3aKOHOJATCIBLCTBOM O IPanOCTPORTENLHON  JIEATEILHOCTH
MIPEIVCMOTPEHO MONyYeHHE paspelenis Ha BBOJ B SKCILTYATALIHIO);

- Paspemrende Ha ONYCK B OKCIUIYATAIHIO JHEPrOYCTAHOBKH (JUIA TEMIOIOTPEOIMIOTIHX
ycranopok ¢ Tennosod marpyskoil 0,05 Tkan/sac u Gonee, He sBISIOmEXCH O0DBEKTAMH
KANMTATEHOTO CTPOMTENBCTEA, JUIS KOTOPEIX  3aKOHOJATENBCTBOM O  IPAlOCTPOHTENLHOH
AESTENEHOCTH MPeIyCMOTPEHO MONYYeHHe PaspelleHHs Ha BBOJI B IKCIUTYATAIHIO), BELIAHHOE
OpraHoM thenepaibLHOTO rOCYIAPCTEEHHOIO SHEPrETHYSCKOTO HAM30Pa;

-  AKTH TOTOBHOCTH TEMAONOTPEONAIONIMY YCTAHOBOK K OTONMHTENBHOMY [EPHOLY,
COCTARIEHHEIE B VCTAHORBICHHOM 3akoHOaTenscTBoM Poccniickoft Menepalun mopaake).

JIoKYMEHTBI, TIPHIATAEMBIE K 3ASBICHAI0 O 3AKII0USHHH JIOTOROPA, NOJAIOTCA B B KOMHH,
MOANHCAHHEIX YIOTHOMOYEHHRIM JTHIIOM NOTpebHTENs H 3aBEPEHHBIX NEYaThio NOTpedHTENs (MpH
HAIHYHHA TIEYaTH).

[Morpebutens BOpase NPEACTABHTE KOMHH TAKAX [OOKYMEHTOB, 3aBEPEHHEIE JTHIIOM,
YIIOMHOMOYCHHEIM B COOTBETCTBHH ¢ 3akoHogjatenscteom Pocewiickoli  Qenepaiui - Ha
COBCPINEHHE JCHCTBHH 10 HX 3aBCPEHAID.

TotpeGuTens, NpH NOjaue 3asBICHHA W IOKYMEHTOB B MecTe Raxowaenua ETO snpase
OpeCTARNTE He3aRCPEHHRBIE KOMHH JOKYMEHTOR, MPHIArAEMBIX K 3aiBICHHIO, C OJHOBPEMCHHEIM
NpeibARICHHEM OPHTHHAMOB TaKHX NOKYMEHTOB JUIS CBCPKH HX HICHTHYHOCTH, MOCTE Hero Ha
Komuax Takux aokyMmentor ETO aenardrTes OTMETKM O COOTBETCTBHHM NOMTHHHOCTH KOTMHH
OOKYMEHTOB OPHIHHAIAM, [TPH 2TOM OPHIHHATLI BOZBpALAKTEA I'IDTPE-"EHTEJI[G.

35



